


"The high road to service is traveled with 
integrity, compassion and understanding; people 
don't care how much we know until they know 

how much we care." 
- Successories



Sandy has a big heart and it has shown throughout the years.  Our individu-
als here at the program enjoy her company - especially JC! 

Great job Sandy on your 20 year milestone!

As we have done for many years, we are once again honoring staff who 
have reached a milestone year with the company.  Annually, we recognize 
staff who have been with the company 5, 10, 15, 20 years or more based 
upon units of 5 years.  Again, this year, we are celebrating anniversaries for 
over 30 people.  Congratulations to each of you and thank you for making 
Life-Skills, Inc. a part of your career.  While we are celebrating the passage 
of the years, we are also celebrating the impact that your many days and 
weeks have had on the lives of the individuals we serve. 

Unfortunately, this year has brought us to a “new reality”.  With the world-
wide effects brought on by the COVID-19 Pandemic, restrictions on group 
gatherings, and the need to practice proper social distancing whenever 
we are together, we will not be able to personally meet and celebrate your 
achievements.

Each of you and every person in this company deserves recognition for 
the work that you do every day to enrich the lives of our individuals.  This 
year has shown all of our staff to be resilient, dedicated, and willing to risk 
serious health crises in order to provide the care and attention necessary to 
keep the individuals in our programs safe and well.  All of you are heroes, 
and everyone deserves special recognition for your selfless dedication.

On behalf of myself, the administrative staff, and the Board of Directors, I 
want each of you to know that your work is valued and appreciated.  For 
those of you celebrating a special milestone, congratulations!

Sincerely,

Tom Amick, CEO

25 Years
Steve Iwanski
Janet Jolie
David Kline

20 Years
Colette Enno
Eileen Harris
Teresa Mejia
Philomina Toxla

15 Years
Heidi Bow
Pam Collins
Winifred Edwards
Melissa Hurstak
Mindy Haynes
Roxanne Melanson
Diane Mioduszewski
Lori Szostakowski

10 Years
Polly Burlingame
Margaret Dennis
Willard Hutton
Ivy Wetherell

5 Years
Ekow Acquah
Kristin Arce
Shaina Bradshaw
Mariah Miller
Jessica Oliver
Melissa Spinelli
Maria Tineo-Lago
Maria Watson



 STEVE IWANSKI - 25 YEARS - HIRED 10/23/95 
 COTA/L - Certified Occupational Therapy Assistant/Licensed

What was the inspiration to begin working at Life-Skills, 
Inc.?  
I needed a job of course!

How has Life-Skills, Inc. helped you in your career 
development?
It has taught me that patience really is a virtue!

What aspect of your role do you enjoy the most?  
Proudest moments?
I love seeing the individuals get excited to see me when I 
come to their program!

What are the activities that you do with the individuals 
that gives you the most satisfaction? 
I really enjoy being able to help the individuals get out and 
access the community.

Favorite memory from your years of employment?
There are way too many to choose from but I would have to 
say I love all of our annual program cookout/parties!  All of 
the staff work so hard to make these parties so much fun for 
everyone.
 
Is there anything that we might not know about you that 
you’d like to share? (Accomplishments, family/children, 
hobbies/interests/talents, etc. outside of work)  
I have 2 boys. One is 13, and the other is almost 18.  They 
are both wonderful kids and great students (although one is a 
little better than the other, but I wont say which!      My oldest 
son wants to go to college for engineering and I’m positive he  
will be a great engineer!

What are three things you cannot live without?  Family, friends and beer! 
 

Comments from Heather Socha, OTR/L:

I would like to extend my deepest congratulations for Steve’s milestone achievement reaching 25 years 
of service to Life-Skills, Inc.  Steve has been a longstanding asset to the Occupational Therapy 
department at Life-Skills, Inc., and quickly became my right-hand man when I started with the 
company 3.5 years ago.  His dedication and love for our individuals is unparalleled; he puts 150% effort 
into everything he does.  The clients and staff always look forward to his face popping in their door, 
as he brings such a positive attitude to our work family.  Thank you for being our day program’s go to 
“handy man.”  We can always count on you to fix a client’s wheelchair, which has made all the difference 
in the world to our folks’ daily comfort and safety.  Thank you for always being up for an outdoor 
adventure with our guys and showing them that they can enjoy all of life’s opportunities and do the 
things that everyone else can do.  Most of all thank you for always promoting Occupational Therapy, 
and for setting the best example of what separates a good therapist from a great therapist. 

Life-Skills, Inc. and I are lucky to have you.  Cheers to many more years of making our clients smile, OT 
style!  



 JANET JOLIE - 25 YEARS - HIRED 2/27/95 
 Developmental Assistant - Morris Street  Day Hab

Comments from Jorge Morales, Program Manager:

I have had the pleasure of working with Janet since January 2020.  
Even though it has been a short time, and in the middle of a global 
pandemic, I have seen her dedication to Life-Skills, Inc., and to our 
individuals.

Janet has gone beyond her day hab career and she has continued 
to work residentially throughout this year.  She is a great example of 
a hardworking employee.  She is very easy going and flexible.

Janet is also a wonderful advocate for our individuals.  We all 
appreciate her employment here, and hope it continues for many 
more years to come. 

Congrats!



 DAVID KLINE - 25 YEARS - HIRED 4/30/95 
Director of Day Habilitation

What was the inspiration to begin working at Life-Skills, Inc.?  
Had just moved to the area from South Dakota and needed a job.

How has Life-Skills, Inc. helped you in your career development?
I have been fortunate to hold many different positions within Life-Skills, Inc.,
which has allowed me to understand the realities of both day, residential, and the 
responsibilities of administration.

What aspect of your role do you enjoy the most?  Proudest moments?
The individuals and staff who I’m able to work with.  It’s always rewarding watching
an individual overcome tough obstacles.

What are the activities that you do with the individuals that gives you the most 
satisfaction? 
Participating in active community activities.

Favorite memory from your years of employment?
The late great ice cream socials in accounting.
 
Is there anything that we might not know about you that you’d like to share? 
(Accomplishments, family/children, hobbies/interests/talents, etc. outside of work)  

  My golf game is actually improving!!

What are three things you cannot live without?  Friends, family and pets.
 
Favorite quote, motto or personal mantra?  Live life to the fullest, “Be Best”

Comments from Tom Amick, CEO:

Congratulations on your 25 years of supporting intellectually and developmentally disabled adults who are a part of the 
Life-Skills, Inc. family.

David began his career at Life-Skills, Inc. in 1995 as a Behavior Specialist assigned to South Valley Residential Services.  
He was responsible for the behavioral services and associated training for staff at what is now Francis Avenue in 
Shrewsbury, and Hampton Street in Auburn, MA.   After a number of years, David left behavioral services to become the 
Program Manager for the FRS Day Habilitation Program in Dudley, MA.   As the Program Manager at FRS, David 
instituted a number of community-based volunteer programs as well as community-based recreation programs. 

After a few years in the position of Program Manager, I convinced him that applying for and subsequently becoming the 
Director of Compliance and Quality Assurance would be a better use of his talents.  In order to bring best practices and 
alternative methods of service provision to the company, David became a Commission on Accreditation of Rehabilitation 
Facilities (CARF) Surveyor.  David was able to utilize his insights and information from CARF to provide more effective 
and efficient methodologies for our Program Evaluation and Satisfaction Survey process.  He was also able to bring a 
“Best Practices” philosophy to enhance our policies and procedures.

For the last few years, David has assumed the position of Director of Day Habilitation Services for Life-Skills, Inc.  His 
responsibilities cover Webster, Dudley, Fitchburg, Gardner, and Greenfield, MA.  Life-Skills, Inc. day habilitation services 
now include individuals at our 49 Morris Street location from the State of Connecticut Dept. of Developmental Services. 

David has also been responsible for our annual charity golf tournament over the years, and he has done an excellent job.  
If not for the COVID-19 crisis, we would have been celebrating our 18th annual this year!

David has been and remains a mainstay in the administrative structure of Life-Skills, Inc.  His dedication, creativeness, 
and initiative have helped to move the company and our services to disabled adults forward.
Congratulations, and thank you for all of your years of service.



“The individuals I work for are more 
like my extended family.  Without 
them, I wouldn’t be celebrating my 
20th Anniversary. 

I take great pride in my job and I 
will always do my best. 

Thank you to everyone at FRS for 
twenty wonderful years!”

~ Colette 

 COLETTE ENNO - 20 YEARS - HIRED 8/21/00 
 Developmental Assistant - FRS  Day Hab

Comments from Joselyn Cummings, 
Program Manager & Hannah Skey, 
Program RN:

Colette has been a valued member of our FRS team 
for 20 years.  She has always been an incredibly 
strong advocate, friend and companion.  Colette has 
been able to form trusting and long-lasting
friendships with all the clients and staff here at FRS.  
She is the go-to staff for exciting outings whether 
it’s going to the movies, bowling, or apple 
picking.  Colette is always up for an adventure, and 
I’ve personally had the pleasure of watching our 
clients faces light up when they hear they get to go 
on an outing with Colette.  

Colette has also been the go-to staff for helping train 
and assist new staff in becoming acclimated.  She 
has an abundance of knowledge and patience, 
especially when assisting new staff in finding their 
way.  It has always been her goal to make sure the 
clients here receive the best care possible, and that 
is evident in the way she helps guide other staff.  
She always makes it a point to ensure that
everything is fair and equal for all clients receiving 
services at FRS.  She also goes above and beyond 
in her time out of work providing longstanding 
respite services and companionship for clients on 
the evenings and weekends.

Life-Skills, Inc.’s FRS program has seen many 
changes in the population we serve in the past 
twenty years, and Colette has seamlessly been able 
to go from assisting with vocational objectives to 
total care.  All of Colette’s interactions with clients 
here have such an air of respect and kindness and 
she has no problem going the extra mile.
 
In short, we are nothing short of unbelievably lucky 
to have had Colette at FRS for the past twenty years 
and we certainly hope to have many more!



What was the inspiration to begin working at Life-Skills, Inc.?  
I have always enjoyed working with this population and I have 
always felt that they were underserved.  I strongly believe that 
communication is a human right and that everyone has a right to 
be heard and understood.  Just because someone doesn’t 
communicate in a traditional manner, doesn’t mean he/she 
doesn’t communicate.  So, when the opportunity presented itself, 
I took the job!  

How has Life-Skills, Inc. helped you in your career 
development?  The wonderful thing about my profession is that 
it requires life-long learning and there is always something new 
to learn.  Having said that, I feel I am a student of the individuals 
that we serve.  They have taught me more than I probably have 
taught them.

What aspect of your role do you enjoy the most?  Proudest 
moments?  I really enjoy the team process, particularly when it 
comes to challenging individuals.  And with non-verbal 
individuals, you have to be creative and think outside the box.

What are the activities that you do with the 
individuals that gives you the most satisfaction? 
When it comes to swallowing problems, sometimes I can make 
a very small treatment change, which can have a huge effect on 
keeping the individual healthy and improve quality of life.

It is so satisfying when an individual intentionally and successfully 
communicates after I have taught them a new sign or a picture 
symbol.  I also enjoy trying to figure out what a person is trying 
to convey, particularly when the individual communicates in a 
non-conventional fashion.  Creating the visual supports, 
communication devices and displays is always fun.

I love what I do and I wouldn’t want to do anything else.

Favorite memory from your years of employment?
When I assisted someone to “read” a book for the very first time 
in her life.  I hooked up a specialized switch so she could ‘turn the 
page’ on a computer screen as the book was read to her.  She 
didn’t know I was standing behind her in the doorway, curious to 
see what she would do.  I watched her successfully reach for the 
switch, turn the pages, and listen to the book.  She laughed with 
delight every time she turned the page.  When she finished, she 
joyfully cried out “I did it!”  Needless to say, it was difficult to hide 
my tears.  
 
What are three things you cannot live without?  
I couldn’t live without family, friends and shopping! 

Favorite quote, motto or personal mantra?  
As a BC grad, it would be “Ever to Excel”.

 EILEEN HARRIS, MS/CCC - 20 YEARS - HIRED 8/7/00 
 Speech-Language Pathologist - South Central

Comments from Dave Kline, Director of Day Hab Services:

Eileen Harris has been employed since 2000 as the Speech-Language  
Pathologist for the South Valley Day Programs.  Since her start she has 
expanded her agency coverage and currently provides supports to many of 
the South Valley residential homes as well.  Eileen is renowned and respected 
by her peers, the Department of Developmental Services and all of those who 
work with her, for her knowledge, trainings, and published materials which 
enhance the lives of the individuals she supports.  Because of Eileen we are 
pros (most of the time) at processing food textures, programming  
communication aids and deciphering modified language.  Eileen has expert 
knowledge of communication disorders and swallowing issues common to the 
disabled population.  With that expert knowledge, Eileen has worked together 
with others to create valuable resource materials to be utilized by direct care 
staff.  Some of her resource materials include: a community resource book, a 
published dysphagia manual, and a patented Self Advocacy Made Simple  
curriculum to name a few.  In addition to her expert knowledge, Eileen is a 
caring, dependable, helpful, and a well-respected program peer.  All of the  
direct care employees have nothing but good things to say about Eileen.  
Eileen has given her time to help with the golf tournament and other agency 
events to help benefit the programs and the individuals.  I have really gotten 
to know Eileen better over the last several years and she continues to impress 
me with her knowledge and her ability to provide valuable resources and  
assistance to everyone who needs it.  Eileen, thank-you and congratulations 
on 20 years. 

Comments from Tom Amick, CEO:

Congratulations on your 20th anniversary!  Eileen provides speech and 
language services to the individuals at Day Hab 1, FRS, and Morris Street Day 
Hab, and with individuals and staff in our residential homes in the South Valley 
Area.  In June of 2019,  Eileen was presented with recognition awards from 
the Massachusetts House of Representatives and Senate, for her exceptional 
work and dedication to improving the lives of Intellectually and  
Developmentally Disabled adults. 

Eileen was a key participant in the development of a training program titled 
“Self-Advocacy Made Simple”.  This pictorial and audio training tool provides 
education in self-advocacy for verbal and non-verbal individuals.  Eileen has 
also developed a training manual and caregivers guide for “Dealing with  
Dysphagia.”  This guide provides a valuable training tool for staff in the day and 
residential programs.  The guide alerts staff to individuals that may be having 
issues with swallowing certain foods and liquids.  The manual also provides 
guidance on food textures as they relate to dietary orders .  This educational 
tool has been key to providing information to staff to bring forward an  
awareness of issues that may result in a risk of aspiration pneumonia,  
malnutrition and dehydration.   

Eileen has worked with adaptive engineering professionals, and used her own 
extensive knowledge of adapting equipment to provide individuals with 
disabilities access to computers, iPads, and other communication and 
educational devices.  These adaptations often include a variety of switches, 
mounting devices, hearing aids, etc.  Additionally, Eileen has helped to secure 
technology that affords access to iPads, computers, and adaptive equipment 
to provide a variety of useful opportunities to the individuals in Life-Skills, Inc. 
programs.  Having access to the latest technology allows web-based learning, 
access to special literacy applications, and communication for those individuals 
with verbal difficulties.  Use of computers and iPads  with built-in accessibility 
features has allowed individuals with hearing loss, low vision, and  physical 
and motor difficulties, to use technology to connect with the world.

Eileen’s dedication to the individuals in the Life-Skills, Inc. day habilitation and 
residential programs is exceptional.  Furthermore, her commitment to Life-
Skills, Inc. has made her an inspiration to everyone. 



What was the inspiration to begin working at Life-
Skills, Inc.?  
20 years ago, this was another job but everything 
changed as soon as I realized how much we can 
change in their lives, and yes, we can make a  
difference in their daily lives.

How has Life-Skills, Inc. helped you in your 
career development?  
I started as relief and saw the need to grow and 
decided to go to college and study Human Services.  
Since then, I have grown a good deal thanks to people 
who believe in me and give me the chance to hold the  
position that I have. 

What aspect of your role do you enjoy the most?  
Proudest moments?  
I enjoy walking in to a program and see no difference 
than if it were my very own house and see these 
individuals happy.  My proudest moments are when an 
individual experiences something new, and I’m the one 
who made it possible. 

What are the activities that you do with the 
individuals that gives you the most satisfaction? 
Trips with them to the beach.

Favorite memory from your years of employment?
So many, but one of my favorite years was when I was 
able to bring an individual to the ocean for the first time 
in her life and helped her touch the water.  The look 
on her face gave me more than enough reason and 
purpose of my job.  

Is there anything that we might not know about you 
that you’d like to share? (Accomplishments, family/
children, hobbies/interests/talents, etc. outside of 
work):  
To retire when I’m 50 and I’m pretty close. Haha.
 

What are three things you cannot live without?  
God, my family and trips to Honduras. 

Favorite quote, motto or personal mantra?  
The one who does not live to serve is not worth living.

 TERESA MEJIA - 20 YEARS - HIRED 7/16/00 
 Residential Coordinator - North Central

Comments from Cathy Hurstak, Director of 
Residential Services:

Teresa began her long career at Life-Skills, Inc. as a direct 
care staff at Lancaster, our largest home.  She eventually 
became the Program Manager there and now serves as a 
Residential Coordinator.     

Teresa is dedicated, hard-working and always willing to help.    
She can be counted on in emergencies and strongly 
advocates for the individuals, staff and homes.  Teresa’s 
advocacy goes beyond the homes that are assigned to her – 
she is always willing to assist where needed.   She can often 
be heard saying “we work for all of Life-Skills.”    

Teresa is determined in making sure the homes are in 
compliance with the regulations, that the houses have what 
they need and are well maintained, and that staff are well-
trained, but I believe that for her the best part of the job is 
working directly with the individuals and she often can be 
found providing direct care.  She is passionate about providing 
the highest level of care.  Teresa is quick to share the 
individuals’ accomplishments – the individuals are the reason 
she does what she does, and one quickly realizes that when 
she talks about them, always with concern, excitement and 
respect.   She is also there for them when times are difficult – 
at their bedsides when sick, and during their last days.

Teresa has earned the admiration and respect of guardians, 
colleagues, staff, DDS and others.  She is tenacious when 
advocating for someone, and will work hard to ensure positive 
outcomes.  Teresa will be on the frontline in a crisis, doing 
whatever is needed.  She can be counted on, and that is 
recognized by all who have had the pleasure of working with 
her. 

This year has been particularly difficult.  The COVID virus has 
created new challenges that have tested all of us.  Teresa has 
met these challenges.  Working hard to ensure her homes had 
what they needed, joining in the creation of an isolation unit, 
and always being available to help, or listen.  Her support and 
reliability have been invaluable.   

Working with Teresa has been wonderful.  She can be 
depended on, and her dedication to the individuals, staff, and 
to Life-Skills, Inc. is vast.    

Congratulations, Teresa!  Twenty years of service is a great 
accomplishment, and I am grateful to be working with you!   

Here’s to more years ahead!! 



What was the inspiration to begin working at Life-
Skills, Inc.?  
Wanted to help others who inspire me to know more 
about Life-Skills, Inc., and I never regretted coming to 
work here.

How has Life-Skills, Inc. helped you in your 
career development?  
Life-Skills, Inc. has helped me to have more love and 
care in everything I do.

What aspect of your role do you enjoy the most?  
Proudest moments?  
Teaching them and making them laugh and enjoy 
themselves.

What are the activities that you do with the 
individuals that gives you the most satisfaction? 
Teaching them about Human Rights and Safety.  
Seeing them enjoy my singing and dancing with them 
makes me so happy.

Favorite memory from your years of employment?
Seeing my guys every day is enough for me.  They are 
my family.

Is there anything that we might not know about you 
that you’d like to share? (Accomplishments, family/
children, hobbies/interests/talents, etc. outside of 
work):  
I have two wonderful boys, and an amazing daughter.  I 
love them dearly.
 

What are three things you cannot live without?  
My children, my husband, my family. 

Favorite quote, motto or personal mantra?  
God is my source and my king.

 PHILOMINA TOXLA - 20 YEARS - HIRED 10/30/00 
Developmental Assistant - Centre Place Day Hab

Comments from Charmaine Johnson, 
Program Manager:

I’ve worked with Philomina for several years now.  She has been 
a great asset to the Centre Place Day Hab program. 

Philomina is always willing to help out when needed, and she 
goes the extra mile to get the job done. 

Philo runs good groups that get all individuals involved.  I can 
always count on her. 

Thank you, Philo, for a job well done!



 HEIDI BOW - 15 YEARS - HIRED 8/3/05 
Developmental Assistant - Day Hab 1

What was the inspiration to begin working at Life-Skills, Inc.?  
I worked in a residential program and loved it.  I decided to go to a day hab program, and it was the 
best choice in life I have made.

How has Life-Skills, Inc. helped you in your career development?  
It helped me learn how much the individuals need people like me to care for them and help them learn 
about life.

What aspect of your role do you enjoy the most?  Proudest moments?  
Going into work and knowing I make them all smile and they make me smile.

What are the activities that you do with the individuals that gives you the most satisfaction? 
Music group, dancing, making them happy/making them smile.

Favorite memory from your years of employment?  There has been 15 years of so many great 
memories, I could write a book.  I’ve loved finger painting with Roger, singing with Ed, Commerce 
run, dancing with all of them, and becoming 1 on 1 with Joe.  Making Dennis smile, working with 

RJ.  Being told from RJ that he is going to miss me working with him.  This has been the best job I have 
ever had.  It makes me smile when they say I make their day!  Elaine calling me her best friend!  I can be upset, and when 
I get to work, all of my worries go away when I am there.  I love my respite work, too.

Being Joe’s 1:1 means the world to me.  He smiles every time he sees me in the morning, and all day he makes me smile!  
When I worked with RJ and picked him up in my dad’s corvette, the look on his face made my day!  There are so many 
memories - Halloween was the best at work and seeing Mary dressed up!

Is there anything that we might not know about you that you’d like to share? (Accomplishments, family/children, 
hobbies/interests/talents, etc. outside of work):  My son and his girlfriend are having twins; this will make me a grand-
mother to 4!  I love my grandkids with all my heart and look forward to the twins being born.

I lost my mom 3 years ago, and she always told me how proud she was of me working in this field, that I have a really kind 
heart in caring for everyone I care for.  I hope she is looking down and happy with me still caring for my job.
 

What are three things you cannot live without?  My family, music, and my job! 

Favorite quote, motto or personal mantra?  “I love you to the moon & back!” and “You are my sunshine”. 

Comments from Rhianna Curotto, Program Manager:

Although I have only known Heidi for 2 of her 15 years at Life-Skills, Inc., I have learned that Heidi takes 
genuine care in the supports that she provides to the individuals she works with. 

Within the last year, she became a 1:1 with an individual who struggles with bolting and food stealing.  During 
this time, because of the routine you created for him, his occurrences have drastically reduced and for that, 
you should be proud!  Your 1:1’s guardian is very impressed with what he has accomplished during his time 
here with you. 

Your dedication to the program is recognizable, thank you! 

Thank you, Heidi, and congratulations on your 15 year anniversary! 



 PAMELA COLLINS - 15 YEARS - HIRED 4/4/05 
Accounts Payable - Accounting Department

Comments from Kathy Nolan, CFO:

I would like to take this opportunity to congratulate Pam, give her a huge “thank you” and to “toot her 
horn”.  

Pam has been a part of the Life-Skills, Inc. family for 15 years and I’ve had the honor and pleasure of 
working with her for about half of those years.  During those 15 years, Pam has been responsible for 
all aspects of the accounts payable job functions, and for those of you who have had the opportunity 
to interact directly with her, she knows her stuff!  When I think of ways to describe Pam and her daily 
contributions to the Accounting Office and to Life-Skills, Inc., this is what comes to my mind - she’s 
always available and willing to answer questions, explain processes, and support the needs of her 
coworkers.  She has a consistent easy-going nature, a willingness to step up when needed, and can 
always be depended on to go the extra mile to get things done.  Pam is always up for a good laugh 
and is generous in sharing cute and funny stories about her grandchildren with us.  The love she has 
for her family is so easy to see. 

Heartfelt congratulations to you Pam for your 15 years of service, and much appreciated, from your 
family at Life-Skills, Inc.  

We all look forward to many more years of working with you!  



 WINIFRED EDWARDS - 15 YEARS - HIRED 8/29/05 
Developmental Assistant - Gardner Day Hab

Comments from Shauna Kulczyk, Program Manager:

Winnie has held many different positions over the last 15 years!  
She now works as a 1:1, and you can tell that she wants to ensure 
that the individual who she works with is well cared for.  

Winnie has great knowledge of the individuals here and will try to 
help in any way that she can.

Winnie is a great asset to the Gardner Day Hab team.  She has 
many years of experience, and her knowledge of and familiarity with 
the individuals we serve here is very beneficial.

On behalf of the individuals and the Gardner Day Hab team:  
“Congratulations, Winnie, on your 15 years at Life-Skills, Inc.!”



What was the inspiration to begin working at Life-Skills, Inc.?  
My mom worked in this field for just over 16 years, and I always enjoyed visiting her at work 
and going on trips to help out.  This is a field where you are always growing and learning and I 
believe that is what makes it such a fun and exciting job.

What aspect of your role do you enjoy the most?  Proudest moments?
I love working hands on with the guys and being involved, especially when it is something 
new.  I love to see how they react, the smiles and curiosity they have for the unknown.  They 
are what makes my job wonderful.

Favorite memory from your years of employment?
I can’t just choose one.  I have been here a long time and I have so many wonderful 
memories from where I started residentially to now here at the program.  There have been 
many ups and down over the past 15 years but the individuals always make it wonderful.
 
What are three things you cannot live without?  
My 3 amazing children.  They are my world.  
My family
 
Favorite quote, motto or personal mantra?  
Every day is a new day.

 Your mistakes do not define you.
    Write your own future.

Comments from Jorge Morales, Program Manager:

I’ve had the pleasure of working with Mindy since January 2020.  Even 
though it has been a short time, and in the middle of a global pandemic, I have seen her 
hard work. 

Mindy is very dedicated to our individuals and her work here at Morris Street Day Hab.  Staff can 
count on her for any help or advice any time.  Mindy is very upfront and speaks her mind. 

Morris Street is her home away from home, and her dedication is very much appreciated and does 
not go unnoticed. 

Mindy is a very important part of our day habilitation program.  I hope her career with Life-Skills, Inc. 
continues to be successful. 

Congrats on your 15th Anniversary!

 MINDY HAYNES - 15 YEARS - HIRED 8/22/05 
Case Manager - Morris Street Day Hab



Comments from Joe Desrosiers, Residential Coordinator:

Melissa has been with Life Skills for 15 years.  She started 3/7/05 as a direct care support staff at Granada Street and Chestnut Hill 
before transferring to Supervised Apartments.  Melissa excels in helping individuals to have meaningful inclusionary lives in their 
community.  She is a strong advocate for the individuals in her care.  The Supervised Apartment individuals live in their own 
apartments and need help navigating all of life’s challenges out there in the world.  She makes sure individuals are safe and have all 
they need to live independently.  The individuals are able to attend countless community activities and events, they are supported 
in attending family visits and taking vacations, and in their choice of worship and lifestyle.  They are also supported in friendships and 
making continued connections.

After 5 years of being a direct care support staff, the position of Supervised Apartments Program Manager opened up, and Melissa 
was ready for that challenge.  The scope of what she oversees is vast - working with landlords for repairs and paying rents, doing
paperwork, ensuring Section 8 housing vouchers are being utilized, making sure fuel assistance and food stamps are being used.  She 
also maintains Social Security contacts, and oversees bank accounts to ensure individuals have a clear budget and money for 
necessities, bills, and leisure.

Melissa is a key person in all of her individual’s medical diagnoses.  She is relentless in her pursuit of knowledge of how conditions 
can be treated, and ensuring that they are seeing the right doctors.  Melissa has guided her individuals through some serious medical 
diagnoses.  She has made sure individuals have VNA services when necessary, attend PT, and has acquired special equipment to 
help monitor and treat their conditions.

Melissa oversees her staff and provides a schedule to meet the many needs of the individuals in Supervised Apartments.  Melissa and 
her staff make sure the apartments are safe and clean.  They assist with banking, shopping and cooking. They transport individuals to 
doctor appointments.  They maintain ISP documentation and medical records.  They assist in helping teach individuals to make good 
informed decisions in all areas.  The individuals often (ok, very, very often) call Melissa if they feel unsure about a situation.  Melissa 
will be straight forward with them.  Although sometimes the individual is not happy with Melissa’s response, they realize she is helping 
them make a good decision and they do understand.  It is clear to me that Melissa is very well regarded by everyone she serves.  They 
look to her for guidance and advice. 

Melissa is a wealth of information regarding each individual in Supervised Apartments.  That information is paramount in the services 
she provides.  Melissa is a valued Program Manager and asset to Life-Skills, Inc.  She works tirelessly to maintain the highest level of 
services for her individuals.  I couldn’t be more pleased with her and the contributions she has made to the program and individuals 
within it.  Her common sense, knowledge, passion, humor, and wit make her a pleasure to work with. 

Thanks, Melissa, for all you do!

 MELISSA HURSTAK - 15 YEARS - HIRED 3/7/05 
Program Manager - Supervised Apartments

I have really enjoyed these 15 years working 
at Life-Skills, Inc.  I’ve been fortunate that in 
my position, no two days are the same.  I am 
always presented with new and interesting 
problems to help people solve.  I relish the 
opportunities to have open conversations with 
individuals, the ones when you learn 
something new and gain a deeper 
understanding of who that person is.  I’ve 
learnt over the years that no matter how well 
you think you know someone, they can still 
surprise you!  This job has shown me that any-
one can have the capacity to care for others 
and that capacity can always grow.  I’ve seen 
this in myself, and in my coworkers.  

In the past 15 years, I have been inspired by 
some hardworking, dedicated, truly exceptional 
people.  Most especially Nancy Marlborough.  
She has left a void that can never be filled, but 
the people I have the pleasure of working with 
will ensure her legacy is well tended to.  

~ Melissa Hurstak



Comments from Dave Kline, Director of Day Hab Services:

Roxanne Melanson began her career with Life-Skills, Inc. in 2005 as Developmental Assistant at our 
Centre Place Day Hab. program.  Since then, Roxanne has held multiple positions throughout the 
North Central area.  Roxanne has worked and supervised at Centre Place Day Hab., Gardner Day 
Hab., Mobile Day Hab, and is currently the Program Manager of the Greenfield Day Hab.  

Roxanne has always been a caring, confident, dependable employee, who has always brought a 
sense of humor and her own style of professional wit to the job every day.  Sometimes we have to remind her that her 
Zoom is not muted! Roxanne has been a rock for the day programs; she has taken on every challenge presented to her 
and she has done it successfully and professionally.  I guess I should say she has met every challenge that I have just 
dropped in her lap.  Roxanne is the type of manager who you have to remind to take some time off, and even when she 
does, you receive emails from her or she is dealing with program issues from home.  This work ethic has been 
appreciated but really defines Roxanne.  She really cares about her program, the staff and all of the individuals that she 
supports.  And if that’s not enough, Roxanne finds the time to help support the North Central residential programs, 
covering open shifts when needed.  

Roxanne, I hope you know how important and appreciated you are to Life-Skills, Inc.  Thank you for everything you do!!   

 ROXANNE MELANSON - 15 YEARS - HIRED 6/13/05 
Program Manager - Greenfield Day Hab

What was the inspiration to begin working at Life-Skills, Inc.?  Having been working in the medical field as 
a CNA for 12 years before coming to Life-Skills, Inc., I was looking for a change; something new and exciting.  A 
family member mentioned how much she loved working for SWCRC at that time, and encouraged me to apply.  
I hesitantly did. Never having worked with this population, I really didn’t know if I had what it would take to be 
successful.  Well, soon after, I had an interview for a job at the day hab in Fitchburg, and 15 years later here I 
am (still)!  This really was one of the best decisions I have ever made, never any regrets.

How has Life-Skills, Inc. helped you in your career development?  In 2005, I started out as direct care staff.  
That in and of itself taught me so much about this population, and what they wanted and needed from care 
givers. After about a year and a half, I applied for and was offered the position of Case Manager at Centre 
Place Day Hab.  This position continued to teach me so much more about the services provided to the 
individual’s we serve and the entire ISP/DHSP process (which was all new and exciting).  I love learning, which 
also pushed me to return to school in 2016, where I was much older than most students!  In 2017, I was 
provided the opportunity to do what I have wanted to do since coming to Life-Skills, Inc., which was manage 
my own program.  I transferred to Greenfield Day Hab in February of 2017. This position challenges me and 
teaches me new and exciting things each and every day.

What aspect of your role do you enjoy the most?  Proudest moments?  Providing new and fun 
activities/outings that our individuals get so excited about is one of the most rewarding things I do in my current 
position.  Not only do the individuals enjoy them, the staff (and myself) do as well.  Seeing them happy makes 
me happy.  The smiles on their faces are proof that I am successfully doing my job.  I also take pride in the fact 

that I have found great staff members who have stayed with me through all of the ups and downs we have endured, most recently throughout these crazy, 
unpredictable times dealing with the Covid-19 pandemic.  Proudest moments have always been seeing the individuals meet goals developed for them by the 
team, and hearing any one of them say “ I love coming to program” or “I missed you” when I return from a vacation. 

What are the activities that you do with the individuals that gives you the most satisfaction?  So many of our individuals love music and really enjoy 
music groups such as Karaoke and the Mike Leo drum circle group.  Being able to bring activities to them while at the day program brings them so much 
joy – they love to get up and dance and play the instruments we provide them.  They also enjoy community outings which I try to plan as often as possible.  
They love baking treats for police and firemen, and delivering them to the stations.  Doing such an activity allowed us the opportunity to develop a friendship 
with our local police department and their cuddle dog, Officer Donut, which was broadcast on news stations from here to California, which was amazing.

Favorite memory from your years of employment?
I have no idea where to begin.  Honestly, I have had so many wonderful memories over the past 15 years of employment.  Definitely having my program 
make the news was one of the best memories.  I can still remember all of the fun I had at company Christmas parties back in the day when we had one for 
the entire company.  I have met so many amazing people over the years, all who have become important people in my life, and I have so many great 
memories with each that I cherish dearly.  I know that sounds sappy, but it’s the truth. 

Is there anything that we might not know about you that you’d like to share?  As I mentioned, I returned to school in 2016 to pursue my associates 
degree in Human Services.  I am now on schedule to graduate in May of 2021.  This has been a difficult but rewarding venture, raising a family and working 
full time, but I am so proud of myself for sticking with it.  I don’t have a lot of free time for hobbies but on the rare occasions I have some time to myself, I 
really enjoy spending time with my children and family, reading, and my newest hobby is diamond art paintings. 

What are three things you cannot live without?  My family is number one – always has been and always will be.  My children are the reason I wake up 
each morning and push myself to be the best me I can be.  My siblings and kids are my biggest supporters, and I wouldn’t want to live without all of them in 
my life.  Second, is a sense of humor.  Without that I am sure I would have gone insane by now.  You need laughter – it is the best medicine.  Lastly, would 
be faith. You have to have faith – without that you don’t have much. 

Favorite quote, motto or personal mantra?
“Just Believe” those are words that I live by.  I actually have “Believe” tattooed on my wrist to always remind me to do this.  No matter what is going on in life, 
if you just “believe” that everything will work out in the end, then you can make it through anything life throws your way. 



 DIANE MIODUSZEWSKI- 15 YEARS - HIRED 12/6/05 
Program Manager - Brodeur Avenue Residence

How has Life-Skills, Inc. helped you in your career development?
Life-Skills, Inc. has enabled me to further pursue my desire to work with medically challenged 
people.

What aspect of your role do you enjoy the most?  Proudest moments?
My proudest moments are having the privIlege of assisting an individual with their end of life 
journey.

What are the activities that you do with the individuals that gives you the most 
satisfaction?
Day to day activities, watching them accomplish a task that may have been challenging.

Favorite memory from your years of employment?
I have to say my favorite memories are of the 15 individuals I have had the pleasure of 
working with.

Is there anything that we might not know about you that you’d like to share?
My greatest accomplishments are my 2 children.
 

What are three things you cannot live without?  
Coffee, my family, my 3 cats.
 

Favorite quote, motto or personal mantra?  
“We’ll see”.

Comments from Lori Szostakowski, Assistant Residential Director:

Diane began her career at Life-Skills, Inc. on 12/6/05 at the Mcgovern Lane program as the 
program’s Shift Supervisor.  She was quickly promoted to be the Program Manager on 9/25/06.  In 
2008, Diane took on a new challenge at the Arland Drive program, working as the Program Manager. 
Diane has been the Program Manager at the Brodeur Ave program since 2010. 

Through Diane’s varied experiences over the years, she developed a skill set that she can apply 
when working with the individuals that she serves.  Diane has transitioned new individuals into her 
program helping them to feel safe, comfortable, and welcomed into their new environment, while also 
recognizing any needs they may have.  

I have worked closely with Diane since 2013.  During these years, I have watched Diane support 
individuals through hospice.  While Diane closely cared for these individuals, she would still ensure 
that others living in the house were supported.  Diane has also been a source of strength for her staff 
during these times.  

Diane has always demonstrated strong commitment to her program, individuals, and Life-Skills, Inc. 
It has been my pleasure to work with Diane over the years.  



 LORI SZOSTAKOWSKI - 15 YEARS - HIRED 10/11/05 
Assistant Director of Residential Services

Comments from Cathy Hurstak, 
Director of Residential Services:

Lori began this 15 year arc of her time with Life-
Skills, Inc. as a one to one staff at Chestnut Hill.  
She had been employed previously at our 
Grenada Street home.  Lori quickly moved into 
the role of Program Manager at Chestnut Hill, 
where she met the challenges of establishing a 
new program with dedication, hard work, and joy.  
Lori moved up to the position of Residential 
Coordinator, and was recently promoted to 
Assistant Director of Residential Services, serving 
all of Life-Skills, Inc. residential programs.  

Lori works tirelessly to ensure that the needs of 
the individuals, staff, and programs are being 
met.  She is always available to listen, problem 
solve or pick up a shift, if that is what is needed.  
Lori has a deep commitment to the individuals, 
and she is continuously seeking knowledge to 

share that will enhance their lives.  Lori seeks opportunities to match the individuals’ interests, enhance their 
skills, and engage them in their communities.  She has a great command of understanding someone’s needs 
and will advocate strongly to ensure they are met.  Spending time working directly with the individuals is a 
highlight for Lori – she enjoys seeing their successes, and is there for them in tough times.

Lori has deep respect and gratitude for the staff that work in our homes.  Her support is evidenced by her 
willingness to work side by side with staff, and pitching in wherever and whenever necessary.  This spring, 
while during the COVID response, Lori brought bowls of delicious soup to all the staff and individuals in her 
programs to let them know how much she appreciated them.   

When it comes to regulations, and what it takes to manage a program, Lori has a keen understanding of what 
is required, and works diligently to ensure that requirements are met.  Lori has great working relationships with 
DDS, guardians, and other providers, and is highly respected by all.  She is a pleasure to work with.

This year has been particularly challenging for all of us, and we also have the added challenge of COVID.  
Lori spent countless hours searching for sources of PPE, scheduling, shopping, ensuring staff received 
training, while also recognizing that the regular work still needed to be done, despite grieving the loss of 
beloved mentor, colleague, and friend, Nancy Marlborough.

It is wonderful to work with Lori, and Life-Skills, Inc. is fortunate that she is a member of the team!   

Congratulations, Lori, and thank you!  Wishing you many more years of success!!



What was the 
inspiration to begin 
working at Life-Skills, 
Inc.?  I was interested in 
expanding my knowledge 
in the field of human 
services and intellectual 
disabilities.  Once I 
started, I just fell in love.  

How has Life-Skills, 
Inc. helped you in your 
career development?  I 
have learned many new 
skills working here.  I have 
learned how to medically 
assist people who need 
help that may have limited 

or no communication skills.  I read between the lines and 
assess situations based on minimal information.  To have 
honed in on this skill to this point is invaluable in this field.  I 
became a MAP trainer in March of 2019 and a Virtual MAP 
trainer in Sept 2020 due to the Covid 19 pandemic which was 
a whirlwind in itself!

What aspect of your role do you enjoy the most?  
Proudest moments?  I enjoy all the moments I have here, 
the good and the difficult because they are all teaching 
moments.  Learning is continuous.  Making people’s lives 
easier is enjoyable.  I like to be on my toes and ready to 
respond no matter the situation.  

What are the activities that you do with the 
individuals that gives you the most satisfaction? 
I enjoyed the outings in the community such as apple picking, 
pumpkin picking, the beach days and baseball games.  Even 
though they were more stressful, just to see their faces and 
how excited and happy they were made it all worth it.  As I 
don’t get to do many activities with the individuals 
residentially, I enjoy the one on one time and assisting them 
with whatever they would like me to do.  t’s a great feeling 
when I enter a house and everyone is happy to see you!

Favorite memory from your years of employment?
It is just too hard to pick just one.  I have so many amazing 
memories from my 10 years, it is hard to focus on one.

Is there anything that we might not know about you that 
you’d like to share?  I am currently in a training program 
with my amazing dog, Cole, to become a therapy dog, and 
we are making great progress - him better than me!  I am 
looking forward to the day he can bring joy and happiness 
to others.  Our future endeavor will be training on nose work 
and I am sure he will make great strides. I am also a Reiki 
Practitioner which is another form of alterative therapy, 
assisting in the body’s natural healing processes and to 
develop emotional, mental and spiritual well-being. I do truly 
enjoy helping people. 
 
What are three things you cannot live without?  
My family, my fur babies, my friends, coffee. 

Favorite quote, motto or personal mantra?  
“I’m just saying” and “Really!”

 POLLY BURLINGAME - 10 YEARS - HIRED 11/29/10 
 Registered Nurse - South Central Residential

Comments from Lori Szostakowski, Assistant 
Director of Residential Services:

Polly began her career at Life-Skills, Inc. on 11/29/10 at the 
Morris Street Day Habilitation program as the day program 
nurse.  You could clearly see that Polly was valued by the 
individuals due to her kind-hearted nature.

Polly took on a new challenge in 2017, and became the RN 
for the South Central Residential programs serving Arland 
Drive, Mason Road, Gorski Ave, Mcgovern Lane, and Brodeur 
Ave.  Polly was faced with learning MAP policies, overseeing 
the healthcare of individuals, training staff, and continuous 
reviews of medical documentation.  Polly has been meticulous 
with her medical reviews, and ensuring that individuals’ 
medical needs are met. 

Since the start of Covid-19, Polly was faced with a new set of 
challenges not only with helping to protect the individuals from 
the virus, but also directly serving those who have contracted 
the virus.  Polly worked alongside our courageous staff without 
question, and was a source of support to all of us during this 
time.

Polly has also been a great resource, and is always available 
to answer questions whether simple or complex.  Life-Skills, 
Inc., and our residential team, is thankful to have her. 

Congratulations, Polly!



 MARGARET DENNIS - 10 YEARS - HIRED 7/19/10 
 Job Coach/Developmental Assistant - Morris Street Day Hab

Comments from Jorge Morales, 
Program Manager:

I’ve had the pleasure of working with Margaret since 
January 2020.  Even though it has been a short time and 
in the middle of a global pandemic, I have seen her hard 
work. 

Margaret has shown her love and dedication to our cli-
ents.  She is always willing to get the work done and she 
is  flexible with her work schedule.  

Margaret has a very vibrant personality which can switch 
anyone’s bad mood into happiness, and she is great with 
engaging our individuals and getting them involved in 
various activities. 

Congratulations, Margaret, on your 10th Anniversary!

Comments from Jorge Morales, 
Program Manager:

I’ve had the pleasure of working with Margaret since 
January 2020.  Even though it has been a short time and 
in the middle of a global pandemic, I have seen her hard 
work. 

Margaret has shown her love and dedication to our 
clients.  She is always willing to get the work done and 
she is  flexible with her work schedule.  

Margaret has a very vibrant personality which can switch 
anyone’s bad mood into happiness, and she is great with 
engaging our individuals and getting them involved in 
various activities. 

Congratulations, Margaret, on your 10th Anniversary!



 WILLARD HUTTON - 10 YEARS - HIRED 7/12/10 
 Clinical Director

Comments from Jorge Morales, 
Program Manager:

I’ve had the pleasure of working with Margaret since 
January 2020.  Even though it has been a short time and 
in the middle of a global pandemic, I have seen her hard 
work. 

Margaret has shown her love and dedication to our cli-
ents.  She is always willing to get the work done and she 
is  flexible with her work schedule.  

Margaret has a very vibrant personality which can switch 
anyone’s bad mood into happiness, and she is great with 
engaging our individuals and getting them involved in 
various activities. 

Congratulations, Margaret, on your 10th Anniversary!

continue to grow personally and professionally by 
becoming an active member of a DDS Peer Review 
Committee and completing course work to become 
recognized as a Board-Certified Behavioral Analyst.  

Will has utilized his education, experiences, and clinical 
knowledge to educate, direct, and oversee the  
behavioral clinicians who provide supports to both the 
NC and SV residential and day habilitation programs.  
DDS has recognized and commended the agency for the 
strength of its clinical department, clinical systems, plans, 
and success stories.  One such success story has 
garnered national recognition for the Clinical 
Department’s work with an individual diagnosed with 
Smith Magennis Syndrome.  This recognition led to Will 
presenting techniques for successful intervention 
strategies for individuals with a diagnosis of Smith 
Magennis Syndrome at the Annual SMS National 
Conference.  Will and his staff assumed responsibility for 
developing a comprehensive training and 
implementation guideline for Positive Behavior Supports, 
an initiative introduced by the Department of 
Developmental Services several years ago.   

I would be negligent if I didn’t mention that Will has 
become a grandfather while working at Life-Skills, Inc.  
Will is a devoted father, husband and grandfather who 
lights up when he is talking about his family and 
grandchildren.  Will brings this spirit of family and caring 
with him to his work and in his support of his staff and the  
individuals. 

As Life-Skills, Inc. continues its mission to “Build a 
Brighter Future” for the individuals for whom we provide 
services, we will continue to rely on Will and his 
department to ensure that our behavioral services and 
training provide a thoughtful, safe, and progressive 
approach.

Comments from Tom Amick, CEO:

Congratulations Will on 10 years of 
employment with Life-Skills, Inc.!

Willard Hutton began his employment with 
Life-Skills, Inc., as a consultant, shortly 
after he retired from full-time employment 
with the Department of Developmental 
Services.  After a very short period of time, 
Will took on the full-time responsibilities 
of Clinical Director here at Life-Skills, Inc.  
As part of his job as Clinical Director, Will 
is responsible for the implementation of a 
staff training protocol that not only meets 
the DDS guidelines, it must prepare staff 
to safely work with individuals whose 
behavior can be assaultive and self-
abusive, and to provide this intervention in 
a manner that is both safe for the 
individual, and also for the other 
individuals around them.  We are now 
working on the fourth set of training 
guidelines and techniques as a result of 
the changes in policies of DDS.  Will’s 
experience, education and DDS 
connections continue to benefit Life-Skills, 
Inc.  Will has taken the initiative to 



Wow, I can’t believe it’s been 10 years!  

I began working at Life-Skills, Inc. as the Behavior 
Specialist for Morris Street Day Habilitation 
program, and eventually added two of the 
residences to my caseload.  Over this past year, I 
have also taken on the role of Human Rights 
Coordinator for the agency. 

The part of my job that I enjoy the most is that no 
two days are the same, there’s always something 
unexpected that comes up that makes the day 
even more interesting.  

I don’t have one specific memory that is my 
favorite; however, some of the best times are 
definitely during the “special events” (i.e. MSDH 
Christmas parties, residential cookouts, clinical 
holiday parties, etc.) when everyone helps out and 
comes together to make it a really special, 
enjoyable time for everyone.  

I appreciate all of the 
knowledge, laughs, and words 
of encouragement that everyone 
has shared with me over these 
past 10 years - thank you!

~ Ivy Wetherell

 IVY WETHERELL - 10 YEARS - HIRED 8/23/10 
 Behavior Specialist & Human Rights Coordinator

Comments from Jorge Morales, 
Program Manager:

I’ve had the pleasure of working with Margaret since 
January 2020.  Even though it has been a short time and 
in the middle of a global pandemic, I have seen her hard 
work. 

Margaret has shown her love and dedication to our cli-
ents.  She is always willing to get the work done and she 
is  flexible with her work schedule.  

Margaret has a very vibrant personality which can switch 
anyone’s bad mood into happiness, and she is great with 
engaging our individuals and getting them involved in 
various activities. 

Congratulations, Margaret, on your 10th Anniversary!

Comments from Willard Hutton, 
Clinical Director:

Ivy Wetherell is the first Behavior Specialist I hired just 
weeks into my new job as the Clinical Director.  Ten 
years later, I can honestly say it was one of the best 
decisions I made (along with the strong endorsement 
from my supervisor) not just for the clinical department, 
but the company as a whole.  

Ivy wasted no time jumping head-first into a caseload full 
of fun and behaviorally challenged individuals, but was 
also very respective of team collaboration, date driven 
decision making, and direct involvement with clients.  
Problem solving for Ivy focused on proactive thinking 
and strategizing, a hallmark quality of a great clinician.  
You might say she was ahead of her time with respect to 
DDS’s more recent Positive Behavior Support initiative.  
Ivy is also highly respected in her leadership roles both 
as a lead instructor for PABC (Proactive Approaches to 
Behavior Challenges) and more recently, as our agency’s 
Human Rights Coordinator.  As a member of the clinical 
team and now the Human Rights Committee, Ivy’s input 
and advice are highly valued, probably because she is a 
person who tends to embrace opportunities for learning 
and growth which others can benefit from.

What I would most like to recognize about Ivy, however, 
is not her technical skills as a Behavior Specialist, as 
good as they are.  Rather, it would be her ability to relate 
and connect with others on a human, compassionate 
level.  Ivy demonstrates a genuine humility which holds 
each individual in high regard worthy of her best effort.
 
Thank you, Ivy, for a job well done and the positive 
impact you have made on the lives of those you support.



What was the inspiration to begin working at Life-Skills, Inc.?  
My inspiration was to make a difference in people’s lives.

How has Life-Skills, Inc. helped you in your career development?
Life-Skills, Inc. has helped my career development through training programs.

What aspect of your role do you enjoy the most?  Proudest moments?
The aspect I enjoy most about my role is team work.

What are the activities that you do with the individuals that gives you the most 
satisfaction? 
The activities that give me satisfaction are the ones that involve taking clients out to 
events.

Favorite memory from your years of employment?
My favorite memory from the past year is when we took our guys to a carnival.
 
Is there anything that we might not know about you that you’d like to share? 
(Accomplishments, family/children, hobbies/interests/talents, etc. outside of 
work)  

 My hobby is cooking.

What are three things you cannot live without?  Cooking, movies, and traveling.
 
Favorite quote, motto or personal mantra?  My favorite quote is, “Love your neighbor as yourself”.

 EKOW ACQUAH - 5 YEARS - HIRED 3/16/05 
Overnight Awake Residential Counselor - Arland Drive

Comments from Jennifer Young, Program Manager:

Ekow Acquah is one of the few full-time staff members we have here at Arland Drive.  He is a consistent and 
solid team member.  In ways which I would describe him is as being an essential part of the foundation that 
makes Arland Drive resilient during our many trials and tribulations. 

Ekow has been here for 5 years, but I have only known him for a little over one year.  Even after so many 
years, he continues to learn and grow in his craft, his attitude, and he remains a major contributor in serving 
our individuals. 

During behavioral incidents, Ekow has developed a stern but calm approach with our individuals which has 
allowed them to build trust with him.  Even on days when our individuals may try to test him (usually in the 
a.m.!), our guys find that they can rely on him for assistance whenever needed, on a day to day basis.

Ekow is also very intelligent, especially when it comes to MAP.  He and a few of the overnights have a good 
rapport when working together during the overnights, and take care of medication responsibilities such as med 
reviews, fill sheets, accuracy checks, and transcriptions.  His reliability and knowledge of medications takes 
weight off of his teammate’s shoulders and has proven to be a great assistance to me when I question 
anything.  

When other issues around the house need attending to, he is good at bringing attention to it before it grows 
into a bigger situation.  He shows initiative and often takes it upon himself to help out with extra tasks around 
the house before others get to it, and without being asked to!

I know Ekow, like many of our staff, works multiple jobs.  The fact that he sacrifices a part of his personal time 
to pick up overtime on the schedule to assist in the care of our individuals is helpful to all, and is highly 
appreciated.



 KRISTEN ARCE - 5 YEARS - HIRED 8/7/15 
Residential Counselor - Winchendon Residence

Comments from Roxanne Kakitis, Program Manager:

Kristin has worked for Life-Skills, Inc. for 5 years.  She started out as relief, not very confident in her 
skills as a direct care staff.

I worked with Kristin prior to Life-Skills, Inc. in the restaurant industry.  Although the skills are a bit 
different, I knew Kristin’s work ethic, and knew she would be a great asset to Sibley Road.

Kristen did an amazing job as relief staff, and month after month in Supervision, I would encourage 
her to take on a part-time position.  Finally, she agreed.  Kristen has been the most outstanding, 
dependable, and compassionate staff.  She has an impeccable attendance record over the past 5 
years.  She has been a help with training of new staff and continues to take on any task given to her.  
She has been a part of many weekend activities for the individuals at Sibley, including camping in 
a Yurt in a major thunder storm, weekend trips to the casino, beach trips, and shopping trips just to 
name a few. 

I’m thankful for Kristin as the caring, compassionate, and competent staff for the individuals and 
co-workers at Sibley.

Congratulations, Kristin!



 SHAINA BRADSHAW - 5 YEARS - HIRED 8/24/15
Registered Nurse - Greenfield Day Hab 

Comments from Roxanne Melanson, Program Manager:

I have had the privilege of working with Shaina for the past 3 ½ years.  She truly is an asset to 
Greenfield Day Hab.  Her care and compassion for the individuals who attend the program is 
genuine and heartfelt.  The individuals know they are being well cared for and are in good hands with 
Shaina as their nurse. 

Each day, Shaina goes above and beyond what is expected of her.  She is the prime example of a 
TEAM player.  With her knowledge and experience, I know I can count on her in any 
situation;  something I am very thankful for. 

I am blessed to have such an amazing support system in place to help me have a program that runs 
safely, smoothly, as well as be one that the individuals enjoy attending – which Shaina is a major part 
of. 

Thank you, Shaina, for all you do for the individuals, the program, and myself.  Greenfield Day Hab 
would not be the amazing program it is without you as our RN. 

Congratulations on 5 years with Life-Skills, Inc., looking forward to working side by side with you for 
many years to come!



 MARRIAH MILLER - 5 YEARS - HIRED 2/2/15 
Residential Counselor - Brodeur Ave. Residence

Comments from Diane Mioduszewski, Program Manager:

Marriah has excelled in her five years at Brodeur Ave.  Marriah came to us at a very difficult time, as 
we were facing the loss of an individual.  I honestly thought she was going to understandably end her 
employment, because it was a lot to ask of a new staff to witness.  Luckily, she remained with us and 
shares her bright, bubbly personality with the individuals and her co-workers. 

Marriah has a passion for the care she provides to the 4 individuals, and it shows in her job 
performance daily.  Marriah has mastered many culinary skills over the years, and takes great pride 
in the meals she prepares for our individuals.  Salads are her specialty!

We are blessed to have Marriah on the team at Brodeur Ave.  Congratulations on 5 years Marriah, on 
behalf of Jody, Jenny, Celia, Abby, and all of your co-workers!

What was the inspiration to begin working at Life-Skills, Inc.?  
Being able to make a difference in the lives of others.

How has Life-Skills, Inc. helped you in your career develop-
ment?
I have had a lot of training and certifications over the years.

What aspect of your role do you enjoy the most?  Proudest 
moments?
I enjoy giving the best care I can to my clients.

What are the activities that you do with the individuals that 
gives you the most 
satisfaction? 
Taking the clients out into the community.

Favorite memory from your years of employment?
My favorite memory is taking a client to an essential oil workshop, 
and Bill’s 70th birthday!
 

Is there anything that we might not know about you that you’d 
like to share? 
My greatest accomplishment is my 7 year old daughter, Nya.

What are three things you cannot live without?   
My daughter, coffee, Netflix.
 

Favorite quote, motto or personal mantra?   
“May the Force Be With You.”



 JESSICA OLIVER - 5 YEARS - HIRED 3/2/15
Registered Nurse - Day Hab 1  

Comments from Rhianna Curotto, Program Manager:

Jess does so much for our program and for that I am so grateful.  As the RN of Day Hab 1, she goes 
above and beyond every single day to make sure the individuals we support are happy, healthy, and 
safe.  She never hesitates to jump in if we need help on the floor, is extremely attentive to the 
medical needs of everyone we support, and is quick to respond to the individuals needs.  Her 
documentation is bar none and is something she should take great pride in.  Although I have only 
had the pleasure of working with her for 2 of her 5 years, it has been a great pleasure! 

COVID has been a great challenge we faced this year, and one that we will continue to face in the 
future, but with Jess’s knowledge and support in the program, I am confident that we are doing
everything possible to maintain staff and individual’s health and safety. 

Thank you Jess for all that you do.  Congratulations on 5 years - here’s to MANY more! 

After graduating from nursing school, I applied for 
the RN position at Day Hab 1.  I honestly did not 
anticipate staying long, I was just looking to get a few 
years of nursing experience. Within a few months, 
I knew this was my long time home!  I have made 
amazing connections with our individuals as well as 
my co-workers.  I have learned so many things, from 
so many people.  

I enjoy working on the floor, one on one with our 
guys!  My favorite memories are from our DH1 
parties (our barbecues, DH1 prom, Luaus).  The 
laughter and smiles make it worth all of the hard 
work!  DH1 is not just a job, they are my family!

When I’m not at work, I love spending time with my 
husband, Brad, and two boys, Ryan and Aydan. 

Five years has gone by so fast.  I can’t wait to see 
what the future holds!

~ Jessica Oliver, RN



 MELISSA SPINELLI - 5 YEARS - HIRED 8/31/15 
North Central Residential Administrator

Comments from Cathy Hurstak, Director of Residential Services:

Melissa has served as the Residential Administrator for North Central for the last five years.  She has become 
an integral part of the residential team.  Melissa is efficient and skilled.   She is always willing to lend a hand. 

We have all come to rely Melissa.  She maintains records, oversees the Food Stamp process and Section 8, 
implements the new hire process, helps in developing templates and forms for those of us with limited skills, 
the list goes on and on…   When given a major project – such as shopping to equip a new home with 
everything from cutlery to shower curtains, and then some, in a short period of time – Melissa gets it done!    

Melissa is there to help the Managers and Coordinators keep organized, and to help maintain training records, 
annuals forms, and more.  This help frees them up to do other things.  Melissa’s work is meticulous.  Melissa 
has also worked with Lisa Morgan, Director of Quality Assurance, on projects when assistance was needed.   
She can be always be relied upon. 

Throughout the COVID crisis, Melissa has been there, ready and willing to help whenever needed, whether 
it be preparing training packets, signage for the homes, or overseeing PPE supplies.  She understands the 
urgency of the times, and responds accordingly.    

Melissa’s appreciation of, and concern for,  our individuals is evident in the attention she gives to the work she 
does.  This is especially evident when she is screening potential candidates for employment and relating the 
job duties and our expectations.     

Melissa is upbeat and has a great sense of humor – and bakes the best cookies!!    

Congratulations, and thank you, Melissa!   During the last five years as the Residential Administrator, you 
have been a great help, and a pleasure to work with.  We look forward to more years ahead! 

What was the inspiration to begin working at Life-Skills, 
Inc.?  I began my journey with Life-Skills, Inc. as a temp in 
Leominster House.  The longer I worked there, I knew this was 
where I wanted to be.  The interaction with the staff and the 
individuals was like meeting family.

How has Life-Skills, Inc. helped you in your career  
development?  Working at Life-Skills, Inc. has helped me to 
develop skills I already possessed and seek out new skills.  
I’ve always enjoyed learning new things and Life-Skills, Inc. 
has afforded me that opportunity.

What aspect of your role do you enjoy the most?  Proud-
est moments?  What I enjoy the most is making sure that all 
of the North Central Programs have what they need to function 
properly and efficiently.  My proudest moments have been the 
opportunity to work with the North Central team and seeing the 
positive aspects we all contribute to the lives of the individuals.

Is there anything that we might not know about you that 
you’d like to share?  I am an avid reader, I love music and I 
have my own jewelry making business.
 

Favorite quote, motto or personal mantra?   
My mantra:  “Remember to breathe”.



 MARIA TINEO-LAGO - 5 YEARS - HIRED 8/22/15
Program Manager - Leominster Residence 

Comments from Teresa Mejia, Residential Coordinator:

In the last year that I have worked with Maria, she has taught me her dedication and kindness which 
she shows to our individuals every day, regardless of what she may be going through in her personal 
life. 

Maria has the knowledge and the kind heart to be an excellent manager.  She has never complained 
of how late it is to be waiting in an emergency room with one of her individuals, or how much paper 
work she needs to do every day.  

It has been a pleasure to work with her.   I’m sure that the wishes of the individuals and her staff, as 
well as mine, is that she celebrate many, many more years with us.  

Congratulations, Maria!

What was the inspiration to begin working at Life-Skills, Inc.?  What 
really inspired me to work at Life-Skills was not only to earn an income, 
but to have the opportunity to make a difference in other peoples lives.

How has Life-Skills, Inc. helped you in your career development?  
Working in Life-Skills has helped to grow professionally and humanly. 
After I started working in this field I have found in myself skills that I 
never knew I had.

What aspect of your role do you enjoy the most?  Proudest 
moments?  When I help the individuals to reach their goals and become 
more independent.  Working day by day in this challenging time for 
everybody and being able to keep the individuals safe and healthy, and 
at the same time finding ways to help them feel comfortable in this new 
way of living. 

What are the activities that you do with the individuals that gives 
you the most satisfaction? I enjoy having a cup of coffee with SJ, 
taking the individuals out in the community to show who we are and how 
proud I feel to work for them. There are always people out there who 
show appreciation for the job we do.

Favorite memory from your years of employment?  This is a sad 
moment, but I will never forget when PL was leaving us and I held her 
hands to make her feel comfortable and said a prayer for her. 

What are three things you cannot live without?  I cannot live without 
coffee, family and friends.

Favorite quote, motto or personal mantra?  Treat others as you want 
to be treated. Granddaughter, Amelia



 MARIA WATSON - 5 YEARS - HIRED 12/7/15 
Developmental Assistant - FRS Day Hab

Comments from Barbara Cordell, Case Manager:

Maria, or as we call her “Ester”, has been with the FRS program for 5 years.  During these years, she 
has proven to be a faithful and loyal employee always going the extra mile.  One of Esther’s biggest 
strengths is her gift of bilingual languages of Spanish and English.  Whether it is to assist in the 
transition of new Spanish individuals into the program, or being able to relay to the parents and 
caretakers of these individual’s pertinent information, she has been a valuable asset.

Ester also enjoys cooking and will often offer her delectable food to the staff.  On New Years, she 
makes all the staff these wonderful sandwiches which they all look forward to.

In the beginning of her employment here, she was asked to substitute at another program and she 
did so willingly even though this may have been uncomfortable for her.  Also, during the pandemic 
when the call came out to help the residential programs, without hesitation she volunteered to go, 
and she was a valuable person to have in that program as well.

In conclusion, Ester’s gifts and talents are priceless and FRS is lucky to have her.  

Congratulations, Ester, on your 5 years of employment!  Here is to many more years of working with 
you at FRS and Life-Skills, Inc.!

What was the inspiration to begin working at Life-Skills, Inc.?  
Compassion for others and vocation to help.

How has Life-Skills, Inc. helped you in your career development?  
To learn so that I can satisfy the needs of the individuals.

What aspect of your role do you enjoy the most?  
Proudest moments?  Through special needs, I have learned 
different methods of communication.  It is satisfying to me to be able 
to communicate with individuals and be capable of assisting them 
with their needs.

What are the activities you do with the individuals that gives you 
the most satisfaction?  The little things that makes them feel good.  
Having the opportunity to help in all areas of needs that may come up 
in their daily lives.

Favorite memory of your years of employment?  One of my 
favorite memories is the year that I was out of work due to a surgery, 
and the clients and staff surprised me with homemade cards (one 
from the individuals) and flowers.  It showed me how much I was 
missed and loved.

Is there anything that we might not know about you that you’d 
like to share?  I enjoy helping others.  I enjoy making other’s happy.  
I enjoy cooking and reading.
 

What are the three things you cannot live without?  God, family, 
helping others.

Favorite quote, motto or personal mantra?  Whatever is hurtful to 
you, do not do to any other person. 


