


Far and away the best prize that life has 
to offer is the chance to work hard at 
work worth doing.

~ Theodore Roosevelt



ughout the years.  Our individuals here at the program enjoy her company - 

especially JC! 

Congratulations to everyone who is celebrating a 5 year plus anniversary 
this year.  I deeply regret that we were unable, for the second year in a 
row, to have the dinner banquet.  I am hopeful that we will be able to have 
the banquet next year.

What a remarkable year it has been, despite our best efforts we lost 
individuals to COVID and it disrupted the lives of so many of our staff 
through illness and personal loss of loved ones.  However, through all of 
the confusion, loss, and short staffing, you and your colleagues persevered 
and continued to provide the services necessary to meet the needs of the 
individuals.  In some cases, it was through virtual contacts, phone 
messages, and showing up on a daily basis to assist individuals in their 
residences.

Over the last year, we had staff who literally moved into homes to provide 
continued staffing when we were short staffed due to vacancies or due to 
COVID.  Everyone, whether you have been here 1 year or 30 years, needs 
to be commended for stepping up and being there to support the
individuals we serve.

As Administrators, we have pushed those at a state level who control the 
finances to understand the effects of the staffing crises and pointed out 
that $15 dollars as a minimum wage is good because it is far ahead of the 
Federal Minimum, however, it falls dismally short of what you as Direct 
Support Professionals receive and deserve.  I will say that at this point in 
time we are seeing some positivity on that front and combined with the 
American Rescue Plan Act, we are thinking that our voices are being heard 
and that there will be changes coming that will benefit all staff across the 
Commonwealth of Massachusetts.  We need to push forward so that we 
are no longer in competition with food services, package delivery, etc., in 
order to meet the needs of the disabled population. 

All of you are remarkable in your difference, skills, motivation and goals.  
However, the one huge thing that all of you possess is the drive to assist 
the individual persons at Life-Skills, Inc. to have a safe and fulfilling life!

Again, my sincerest congratulations to all of you, and thank you for the 
hard work and dedication you put in to “Building a Brighter Future” for our 
individuals.

Sincerely,

35 Years
Tom Amick

20 Years
Barbara Cordell
Rennee Harris

15 Years
Shem Chauvin-Bartlett
Henry Giathi

10 Years
Justine Buckley
George Durand II
Jerry Oduro

5 Years
Adewale Adewoye
Amber Baillargeon
Joseph Daniels
Angela Ithier
Margaret Jubin
Sabbatina Konadu
Shauna Kulczyk 
Ian Lagasse
Christelle Celestin
Laguerre
Christopher Penalvert
Carmen Powell
Joyce Sechome



Things that you may not know about me:  
I enjoy photography and have had a dark room and developed my own black and white film and pictures.  I dabble in oil  
painting from time to time, I play golf, and I love fishing.  I know a little bit about a lot of different things.  This has helped 
me to be the “go to” person for my stepsons and grandchildren.  What I hear often is “ Papou can fix it”, or if it breaks “Call 
Papou”.

Three things I cannot live without:   Fishing, lasagna, and a good cup of coffee. 

Regarding Favorite quotes, there are several that Sir Winston Churchill enjoyed and that I also find humorous.  
My two favorites are, “ If there is a will, I want to be in it!”, and “If I agreed with you, then we would both be wrong.”

I began working for Life-Skills, Inc., when it was called Southern 
Worcester County Rehabilitation Center, Inc. I had previously worked 
for the Minuteman Association for Retarded Citizens in Concord, MA. 
After being there for approximately 5.5 years, I felt that I had the skills 
and the desire to take on a more challenging role where I could apply 
my knowledge and skills and make positive changes happen for those 
individuals being served by the company.

Life-Skills, Inc., has provided me with many years of training,  
education and experiences that have  enabled me to enhance the  
corporation’s services and program quality.  Having worked here for 
35 years, when I leave it will be a totally different life-style from the 
one that began in 1972.

I believe that what I enjoy most is being creative and adding new 
developments that enhance the lives of the individuals that we serve.  
Since being here we have added 4 Day Habilitation programs, the 
total North Central Residential system, and at least 6 residences 
in South Valley.  I have met so many individuals in my career, all of 
whom have had their own unique personalities, similar to the staff that 
I have encountered.  I think that one of the things that has made my 
work enjoyable is working with people who share my interest in  
creativity and are committed to “Building a Brighter Future” for  
everyone.

In my position, my interactions with the individuals takes place in the form of hallway greetings and sharing stories about 
things that are meaningful to them.  I  have known some truly remarkable individuals such as an individual who could not 
dress himself but could listen to classical music and duplicate it on the piano.   Steve V. used to tease me that he had 
received my paycheck and was spending it on lunch.  We would go back and forth with this exchange just about every pay 
period until he retired.  Chester was always concerned that I would forget to sign his paycheck so he could go shopping.  
Alfie is our world traveler, he’s had more vacations to exotic and different places than anyone that I know.  He always had 
a smile for everyone and loved working at Take-2 and Closet Classics. I truly believe that it these are the moments that 
bring us to work every day. The moments when there  is no differentiation between roles. It is a one to one contact  
between two people traveling down the same road at the same time and exchanging pleasantries along the way to make 
the journey all that much better.

 J. THOMAS AMICK - 35 YEARS - HIRED 6/2/86 
 Chief Executive Officer



 J. THOMAS AMICK - 35 YEARS - HIRED 6/2/86 
Chief Executive Officer

Wow! 35 years! 

The Board of Directors would like to thank Tom for his ongoing commitment and dedication to Life-Skills, Inc. 
35 years is an amazing accomplishment!  

Tom has built a tremendous reputation for Life-Skills, Inc. as a reliable, high-quality provider of services to the 
developmentally disabled adults in our Commonwealth.  We have come through the past year and half of a 
devastating pandemic and are continuing to provide high-quality services to the individuals we serve due, in 
large part, to Tom’s tireless efforts.  Although we are working with the worst staffing shortages this industry has 
ever experienced that are not only affecting Life-Skills, Inc., but the entire industry, Tom’s focus remains on 
ensuring that we are providing the quality care to our individuals and that we are recognizing the tremendous 
efforts that all of the staff are continuing to show. 

It has always been clear to all of us how much Tom appreciates the tremendous dedication of the employees 
of Life-Skills, Inc.

Thank you Tom!

Sincerely, 

The Board of Directors of Life-Skills, Inc.

Congratulations Tom on your 35th anniversary at Life-Skills.  It’s such an impressive milestone and I for one can’t thank 
you enough for all you have done and continue to do.  In a world of instant messages, disposable “everything”, and 30 
second attention spans, it’s so refreshing to have you as a “constant” at work!  Happy work anniversary!  
 ~  Kathy Nolan, CFO

Tom - It’s tough to stay put in the same place for a very long time.  However, maybe the word “Tough” wasn’t in your 
dictionary and you have sailed together with us through all the harsh and good times.  As a part of my work anniversary 
message for you, I would like to congratulate you on achieving this amazing professional milestone.

Best of luck for times to come,
~ Lisa Morgan, Director of Compliance

George H. W. Bush said:  “Any definition of a successful life must include service to others.”  Congratulations, Tom, on 
your success!   35 years of service is a remarkable accomplishment, and must be celebrated.  Thank you for the 
opportunities and support you have afforded me.   I deeply appreciate them.  These past years have been particularly 
challenging, and I am grateful for your help and to be part of your team!  ~ Cathy Hurstak, Director of Residential Services

Tom, Congratulations on your achievement of 35 years of service at Life-Skills, Inc.  It must be a great feeling to know you 
have helped to make a difference in the lives of so many people.  ~ Lori Szostakowski, Assistant Director of Residential 
Services

Tom, Congratulations on your 35th milestone, helping all the individuals that you have seen through the years.  I just can’t 
imagine how hard the last year and a half has been on you, and the pressure to make sure all of our individuals and staff 
had the support they needed during the pandemic, with staff shortages and Covid going through the programs.  Despite 
all the challenges, you kept Life-Skills, Inc. going.  We are all proud to say that we work for such a kind and caring man.  
Congratulations!  ~ Nancy Hill, Residential Program Manager



What was the inspiration to begin working at Life-Skills, Inc.?  
I have always been interested in working with folks with developmental disabilities.
I had a cousin named Jamie who had significant physical and cognitive abilities.  He was 
very dear to me and passed away way too young when he was 10 years old.  With the  
exception of one job working at a department store I have always worked in this field.

How has Life-Skills, Inc. helped you in your career development?
I have grown while working here.  I have a better understanding of how the therapies work 
and how important they are to the folks we serve.  I have a better understanding of how the 
computer works which is major since I am from the “typewriter generation.”

What aspect of your role do you enjoy the most?  Proudest moments?
When we lost a few individuals quickly and around the same time, there was a void in our 
program.  My program at the time was Day Hab 2 and we organized and executed a  
memorial service where we were able to grieve and express how we felt for the people 
we lost.  It was a meaningful day and one I will never forget.  The program pulled  
together to offer support and assist our folks with the grieving process.

What are the activities that you do with the individuals that gives you the most 
satisfaction?  Communicating!!!  For too long our folks have been silent and not many 
understood how to communicate with them.  I like to think of ourselves as chameleons 
who change depending on who we are talking to.  We have learned so much from our 

folks and it is an honor to make that connection with them. 

Favorite memory from your years of employment?
I have many!  From the talent shows at FRS to the summer parties we shared with the other programs there have 
been so many laughs and joys.  However, my precious memories generate from the folks we have lost.  The gifts they 
gave us and the memories we get to keep.  I created many bonds with them and although the pain of losing them was 
immense I wouldn’t trade the opportunity for anything in the world.  Those are precious to me and as I sit here and 
respond to this question many of my memories are flooding back.
 

Is there anything that we might not know about you that you’d like to share? (Accomplishments, family/chil-
dren, hobbies/interests/talents, etc. outside of work)  Well I have 9 grandchildren ranging from the ages of 3 to 13.  
It gets loud around our house sometimes.  I spent over a year in Italy at the beginning of my marriage.  Otherwise I am 
just an ordinary boring person living out my life in quiet central Massachusetts.

What are three things you cannot live without?  My Faith -very important to me, my husband, my children.

Favorite quote, motto or personal mantra?  No person born is a mistake, there is a purpose for everyone here on 
earth, we just have to identify it.

 BARBARA CORDELL - 20 YEARS - HIRED 4/2/01 
Case Manager - FRS

Comments from Joselyn Cummings, Program Manager:

Congratulations to you!  25 years is a huge accomplishment and you should absolutely be proud of that.  Barbara and I 
have been working together for 10 years!  We haven’t always been necessarily together, but the irony of it is that she was 
my mentor when I started in the agency.  I was only a direct support staff for a few months, but then I took a case manager 
position for FRS.  She was my guide for learning everything, from the responsibilities for the job, to the history of Life-Skills. 
I have had the pleasure of getting to know Barbara over the years on a personal and professional level, and she truly is a 
joy.  She’s one of those people who would take her shirt off her back for you.  She’s a team player and a historical plethora 
of knowledge.  I believe most of Barbara’s success comes from her deep-rooted passion for these individuals and as most 
of us know, that is very hard to find in this field even though we do work with human beings.  She has proven time and time 
again to want to go above and beyond what the job requires to ensure good health, safety and happiness with our group 
of guys.  From dropping off forgotten items on the weekends to their house, to paying for things out of her own pocket for 
those who might not have the funds to do something fun.  She is a genuinely wonderful person and employee.  I hope to 
see her continue her future years of continued success in the agency here at FRS.  Here’s to you, Barbara!  You deserve 
this. 



 RENNEE HARRIS - 20 YEARS - HIRED 3/10/01 
 Direct Support Professional (Overnight Staff)

Comments from Courtney O’Toole, Residential Coordinator:

Rennee Harris has devoted her life to the individuals at Life-Skills for the past 20 years.  She has held numerous positions 
over the years, and has touched countless lives. 

Rennee puts her heart and soul into her work, and it is evident that she cares deeply for the individuals that she supports. 
We are extremely fortunate to have Rennee on our team. 

Comments from Cathy Hurstak, Director of Residential Services:

Congratulations on your 20 years of service!!   Working with you has been wonderful – from tears to laughter, you have 
always been there to help.    Thank you for your advocacy, kindness, determination, and leadership.   And, thanks to your 
family for sharing you with us!!  

Comments from Lori Szostakowski, Assistant Director of 
Residential Services:

Rennee started her career at Life-Skills, Inc. on March 10, 2001 as an Awake Overnight 
at the Auburn program.  Under the supervision of her manager, Cathy Hurstak, 
Rennee quickly gained the skills it took to become a Program Manager.  

Rennee was promoted to Program Manager at Auburn, but eventually she was called 
upon to share her skills at other programs.  In fact, Rennee also managed Brodeur Ave 
and Arland Drive!  

Rennee has a vast experience with a variety of individuals, which is invaluable.  As a 
manager, Rennee is always willing to help her coworkers.  I can remember working 
with her during the holidays one year, we had a good time.

Rennee somehow manages a work-life balance.  Being who she is, she is the 
caregiver of many, and is also very dedicated to her family.  I am thankful that she 
still finds the time to work at the Auburn program.

When Rennee works, she gives it her all.  She advocates for the individuals’ needs, 
and has no problem telling anyone what they need to be doing to get the job done.  

She can be a force to be reckoned with, with the individuals at heart.

Thank you, Rennee for twenty years of service.  Congratulations!



What aspect of your role do you enjoy the most?  Proudest moments?
I enjoy knowing that the guys trust me and know that they are safe when I’m around.  Also, 
being able to help them calm down if they are anxious.  They are able to sleep knowing 
everything is good.  I’m also proud of the fact that I’ve been able to be a consistent 
presence in their lives when so many staff come and go in and out of their lives.

Favorite memory from your years of employment?
Sean said “Good night, Shem” after being at the house doing overnights for at least 7 
years.  He had never said “good night” using my name prior to that.  He brought tears to 

my eyes.
 
Favorite quote, motto or personal mantra?  
I don’t live in your workplace.  You work in my home.  My personal mantra is to treat others the way you want to be 
treated.

Comments from Courtney O’Toole, Residential Coordinator:

Shem has been a huge asset to Chestnut Hill, and Life-Skills, Inc. over the past 15 years.  Her advocacy is 
commendable, and it is evident that she puts her heart and soul into her work every day. 

Shem has an excellent rapport with each of the individuals that she serves.  Her consistency in their lives has 
given them a great sense of safety.  She always has great insight, and offers valuable problem-solving skills 
when needed. 

We are lucky to have Shem as part of our team!

 SHEM CHAUVIN BARTLETT - 15 YEARS - HIRED 1/6/06 
Direct Support Professional - Chestnut Hill Drive



What was the inspiration to begin working at Life-Skills, Inc.? 
I wanted to try something different so I decided to get into the health care field.

How has Life-Skills, Inc. helped you in your career development?
It has helped a lot especially learning new skills, from working in residential to the day 
program and now back to residential.  I can honestly say that I’ve learned a lot.
 
What aspect of your role do you enjoy the most?  Proudest moments?
There have been many, but it would be assisting clients meet their goals and objectives.

What are the activities that you do with the individuals that gives you the most 
satisfaction? 
Anything to do with fitness and exercise that helps keep our guys active.  Encouraging 
them to walk on the treadmills or their participation in various physical activities.

Favorite memory from your years of employment?
There’s been many, but I especially liked the Halloween parties at the day 
program, it was just fun seeing everyone all dressed up in various costumes.

Is there anything that we might not know about you that you’d like to share?  
I’m a big sports fan, that’s all I watch during my spare time.

What are three things you cannot live without?
Family, Prayer and Cable.  (Can’t miss my Celtics and Patriots games).

Favorite quote, motto or personal mantra?
“The ox is slow but the earth is patient.” – Mick Malthouse

 HENRI GIATHI - 15 YEARS - HIRED 8/9/06 
Program Manager - Mason Road 

Comments from Joe Desrosiers, Residential Coordinator:

Henri took on the role of Program Manager at Mason Road late August of 2021.  I have known Henri for 
twelve years.   He worked for us as relief way back in the Dennison Drive days after working at the  day 
program. 

Henri continued to work relief as Dennison transitioned to Mason Road.  He is dependable and you can rely 
on him.  He is also very detail-oriented.  By Henri knowing the people living at Mason Road for so long, it has 
been a real asset to their health and well-being. 

Given the current state of things, Henri couldn’t have picked a harder time to take on the responsibility of 
Program Manager.  Let me say Henri is doing a great job and I couldn’t be happier for the individuals having 
him there.

Congratulations, Henri on your milestone!



 JUSTINE BUCKLEY - 10 YEARS - HIRED 7/19/11 
 Behavior Specialist - North Central

Comments from David Kline, Director of Day  
Habilitation Services:

Justine Buckley has been employed at Life-Skills for  
approximately 10 years.  She began her career at Life-
Skills, Inc. as a direct care employee at the Gardner Day 
Hab,  and was quickly promoted through multiple positions, 
most notably Behavior Specialist and the Coordinator of 
Positive Behavioral Supports.  

Justine’s experience, intelligence, and professionalism has 
allowed her to provide a high level of support to our  
individuals, which has gained her the respect of DDS,  
families/guardians, and her peers, while building positive  
relationships with our individuals.  

Justine is known to take a hands-on approach and is willing 
to jump in and work with individuals to see what techniques 
are successful and what are not.  Justine’s work ethic, 
stability and problem-solving skills have allowed her to 
function independently with minimal supervision.  Justine 
was instrumental in developing and instituting the agency’s 
Positive Behavioral Supports curriculum and procedures.  
The PBS curriculum was so well done that Justine was 
asked by DDS to share her materials with them, and the 
materials were also utilized and copied by other  
organizations as best practice. 

Justine has always stepped up to do what is appropriate 
and right even if it is not popular.  Justine’s enthusiastic ideas and actions have greatly benefited all of those 
who Justine works with and for.  

Thank you, Justine, for all of the difficult situations you have managed and for all of your hard work and  
dedication to the individuals at Life-Skills, Inc.!



 REBECCA ALLEN - 10 YEARS - HIRED 8/23/10 
 Residential Manager - Country Club Road

What was the inspiration to begin working at Life-Skills, Inc.? 
I had been working in the school district in the special education department.  It seemed 
like a wonderful way to branch into the adult field.

How has Life-Skills, Inc. helped you in your career development?
Life-Skills has provided me with wonderful advancement opportunities and has allowed 
me to flourish in areas I didn’t know that I would ever be successful.
 
What aspect of your role do you enjoy the most?  Proudest moments?
My present role at Life-Skills allows me the opportunity to show off all my many skills, 
and multi-task to the max.  My proudest moments happen every day.  They are 
sometimes small and other times they are gigantic.  But I always look to find  
something that was different and amazing for the day to be proud of.  This is what 
makes it so easy to report to work every morning.

What are the activities that you do with the individuals that gives you the 
most satisfaction?  Just being with the individuals gives me satisfaction.  Rather, 
it is being successful in completing a goal for the first time independently or just 
hanging out playing cards.

What are three things you cannot live without?  The work I do, my family, and my Dunkin coffee in the morning.

Favorite quote, motto or personal mantra?  “Fly by the seat of your pants….and get it done.”

Comments from Cathy Hurstak, Director of Residential Services:

Congratulations, Becky!!   
 
Becky worked in our Greenfield day hab and our clinical department prior to accepting the position of  
Residential Program Manager at our newest home in Greenfield.   The work Becky has done has been 
outstanding! 

Opening a new home is always challenging, but in the midst of COVID, doubly so.  Becky put in many, many 
hours to get the home up and running – stocking, decorating, hiring staff, establishing relationships with 
community providers and more, in order to ensure that individuals would come into a warm, caring, and 
prepared home.     

Becky continues to invest many hours into the home.  She can always be counted on for what is in the best 
interest of everyone living at Country Club Road.   This is evident by the progress the individuals have made 
since they came to Life-Skills, Inc.    Wonderful things have happened there!

Thank you, Becky, for all you do!!   It is deeply appreciated!!



What was the inspiration to begin working at Life-Skills, Inc.?  
To help where I can to try and make individuals lives better.

How has Life-Skills, Inc. helped you in your career development?
Learning new things from contractors and the guys in maintenance that I work with.

What aspect of your role do you enjoy the most?  Proudest moments?
Working with my hands, repairing and fixing things around the agency.

What are the activities that you do with the individuals that gives you the most 
satisfaction? 
Talking to them in passing.  Listening to them get excited about going somewhere with 
staff or family members.

Favorite memory from your years of employment?
Working on the new FRS building and Greenfield house, and getting them ready for the 
individuals to move in.
 
Is there anything that we might not know about you that you’d like to share? 
(Accomplishments, family/children, hobbies/interests/talents, etc. outside of 

work)  
 I have 4 kids.  Zoey is 13, George III is 11, Noah is 9, and Addison is 2.  I have coached football,  

baseball, and softball for my kids for the past 8 years.

What are three things you cannot live without?  Kids, wife, tools.
 
Favorite quote, motto or personal mantra?  My favorite quote is, “Love your neighbor as yourself”.

 GEORGE DURAND - 10 YEARS - HIRED 11/28/11 
Maintenance Department

Comments from Joe Daniels, Maintenance Supervisor:

George has been with the Maintenance Department for  
approximately 2 years.  He has been an exemplary employee and a 
pleasure to supervise and work with.

George’s skills in electrical, masonry, and carpentry enhance his 
value to this department.  He is always ready to go the extra mile 
for our customers.

I cannot say enough about George.  I’m happy that he is part of 
our team.

Congratulations, George, on your 10 year anniversary!



 JERRY ODURO - 10 YEARS - HIRED 8/30/11 
Direct Care Overnight - McGovern Lane

What was the inspiration to begin working at Life-Skills, Inc.?  
Job stability.

What aspect of your role do you enjoy the most?  Proudest moments?
Being able to provide assistance to people who need it, and still being here 10 years later.

What are the activities that you do with the individuals that gives you the most 
satisfaction? 
Walking at the track and going out for meals.

Favorite memory from your years of employment?
The vacations we have taken with the guys.
 
Is there anything that we might not know about you that you’d like to share? 
(Accomplishments, family/children, hobbies/interests/talents, etc. outside of work)  
I am married with 2 children (daughters).
 
Favorite quote, motto or personal mantra?  Be strong and courageous, do not be 
afraid, do not be discouraged, for the Lord your God will be with you wherever you 

go.(Joshua 1:9).

Comments from Maryanne Cann, Program Manager:

Jerry Oduro is a valued member of the McGovern Lane team.  He is extremely dedicated and patient 
when working with the individuals.  Jerry is an exemplary staff who goes above and beyond to  
provide quality services and support for the individuals at McGovern Lane. 

Over the  last year, Jerry has worked multiple shifts consistently, and with minimal breaks.  From  
everyone at McGovern, thank you Jerry, and congratulations on making  your 10 years with Life-
Skills, Inc.   We appreciate all of your dedication to the individuals we serve. 



 ADEWALE ADEWOYE - 5 YEARS - HIRED 4/21/16
Direct Support Professional - Hillside Avenue 

Comments from Roxanne Melanson, Program Manager:

I have had the privilege of working with Shaina for the past 3 ½ years.  She truly is an asset to 
Greenfield Day Hab.  Her care and compassion for the individuals who attend the program is 
genuine and heartfelt.  The individuals know they are being well cared for and are in good hands with 
Shaina as their nurse. 

Each day, Shaina goes above and beyond what is expected of her.  She is the prime example of a 
TEAM player.  With her knowledge and experience, I know I can count on her in any 
situation;  something I am very thankful for. 

I am blessed to have such an amazing support system in place to help me have a program that runs 
safely, smoothly, as well as be one that the individuals enjoy attending – which Shaina is a major part 
of. 

Comments from Jennifer Ruane, Program Manager:

I started working with Adewale about 4 years ago and have found him to be a hardworking and very 
reliable staff member.   He has worked with one of Life-Skills, Inc. most challenging individuals, and 
was able to stabilize his behaviors. 

He has a very calming demeanor which helps in minimizing/de-escalating behaviors.  He has the 
individuals’ interest at heart, especially their health and fitness.  Adewale finds fun ways to help our 
individuals meet their exercising goals.  

Adewale is always willing to stay or come in to cover a shift whenever needed.  He is a good team 
player and gets along well with the individuals. 

We at Hillside look forward to working with Wale for many years to come.

What was the inspiration to begin working at Life-Skills, Inc.?  
Patience.

How has Life-Skills, Inc. helped you in your career development?
Tought me tolerance and endurance.

What aspects of your role do you enjoy the most?  Proudest moments?
Whenever I receive a compliment for my skills.

What are the activities that you do with the individuals that gives you the most 
satisfaction? 
Exercise and activities.
 
What are 3 things you cannot live without?
God and my kids.
 
Favorite quote, motto or personal mantra?  No matter how far you have gone on a 
wrong road, it can’t lead you to a right way.  You need to turn back.



 AMBER BAILLARGEON - 5 YEARS - HIRED 7/25/16 
Direct Support Professional - Delaney Ave

Comments from Nancy Hill, Residential Manager:

Amber Baillargeon started her career at Life-Skills, Inc. at the Morris Street Day Hab program.  Then Covid hit.   
Amber called me one day to see if we had any hours available for her.  I told her we did, and she came to  
Delaney the next morning.   Little did I know at that time that the day programs and the world was shutting 
down.  

Amber has since transferred from Day Hab to Delaney Ave as a Direct Support Professional.   She has  
become a wonderful asset to our team and we are truly lucky to have her with us.   She is self-motivated and 
comes to work never knowing what the day will bring.  

Amber is a caring, compassionate, supportive and hardworking person.  She is willing to do whatever is  
needed to help support the ladies here at Delaney.  She has a great sense of humor that the ladies appreciate.   
She has built a wonderful working relationship with the ladies who live here, they know they can depend on 
her, and trust her to support them.  She is a great cook and is a salad master!  

Amber can be counted on to come into work every day.  Her work ethic is second to none.  She has not had 
any call outs and is always willing to pick up extra shifts.  Her hard work and dedication have made her MVP 
many times. 

Amber on behalf of the team and the ladies at Delaney, it is my pleasure to congratulate you on your 5-year 
milestone!



 JOSEPH DANIELS - 5 YEARS - HIRED 2/22/16
Maintenance Supervisor 

Comments from Tom Amick, CEO:

It amazes me how quickly time rushes by and as they say “Time flies when you are having fun”; 
however, I am not so sure that this is exactly on target with regard to maintenance.  There is never a 
shortage of equipment that needs replacement or repair.  Joe and his crew have done an  
admirable job at keeping up with all of the repairs necessary in the day and residential programs.  
Over the 5 years that Joe has been the Maintenance Supervisor, he and his crew have been  
responsible for work on the renovation projects at Hillside Ave in Webster, Country Club Road in 
Greenfield, and the FRS program in Dudley.  Their excellent work in the houses and day program 
enabled us to keep the renovations on track with regard to completion, and were also key to 
significant savings  on the project’s costs.  

Maintenance is a never-ending job, and keeping up with all of the needs is monumental, yet Joe has 
been able to keep repairs on track.  In addition to purchasing necessary supplies for the work to be 
done, Joe secures bids from contractors and service companies once he determines what needs 
to be done.  This is just the start of the project, now comes the project management, keeping to the 
budget, and getting everything completed according to the timelines established, and ensuring that 
all necessary safety protocols are understood and followed.  This is essential when the project  
involves work in a house where PICA protocols are in place.

On top of everything that falls to the Supervisor of Maintenance, add in the weekend calls from 
security, calls for trees falling on houses, and for snow plowing.

Joe, I appreciate, and thank you, for the work that you have done over the past 5 years, and I look 
forward to your shepherding us forward as we look to the future.  Your work as Supervisor of 
Maintenance at Life-Skills, Inc. is crucial to the safety and well-being of both the individuals and the 
staff.

Congratulations on your five-year anniversary, and thank you for the excellent work that you have 
accomplished here at Life-Skills, Inc.



 ANGELA ITHIER - 5 YEARS - HIRED 4/6/16 
Residential Coordinator - North Central

What was the inspiration to begin working at Life-Skills, Inc.?  What inspires me to work for Life-
Skills, Inc. is the relationships and impact that we can make on an individual’s life, staff, and peers.  
Making each and every day different and going home at the end of the day feeling like I have made a 
positive difference.

How has Life-Skills, Inc. helped you in your career development?  Life-Skills, Inc. has taught me 
so many things.  I have learned that hard work and patience can go a long way, that you cannot control 
every situation, and I feel it has helped my career development by giving me the drive to do my best at 
all times.  I can continue to learn in the field and grow with no limits. 

What aspect of your role do you enjoy the most?  Proudest 
moments?  I would definitely say the part I enjoy the most is getting to see our individuals succeed 
with even the smallest task, because for them it means the world, and that brings me so much joy.  
Being a Residential Coordinator, I not only get to see one program and one group of individuals 
succeed, but I get to see so many, and that is a great opportunity. I am proud for the hard work of our 
individuals and our staff, and the hard work of everyone as a team to reach one common goal - to live 
the best life they can.

What are the activities that you do with the individuals that gives you the most satisfaction? 
Activities that give me the most satisfaction can be the smallest.  They include sitting and having a 
meaningful interaction. Whether it be talking and really listening, coloring, or a community activity 
that makes you see the change and the happiness in the individual.  Honestly, I love my job and all 
of the time I get to spend building relationships with each and everyone of the individuals that live in 
the programs I oversee.

Favorite memory from your years of employment?  My all-time favorite memory is the Prom.  Helping the individuals get ready 
and seeing them so excited for the beautiful dresses that were donated, and to see them enjoy the music, the dancing, the opportunity 
to meet individuals from other programs and mingle (and being as normal as any other person).  Getting to experience this joy, I will 
remember forever.  

Is there anything that we might not know about you that you’d like to share?  I am an open book. I try to always bring the best of 
me to work and share with the individuals and staff, whether it be my love of art and crafts, or my love for anything new.  I also want to 
say that my family has been a great support with my most often than not long work days and holidays. 

What are three things you cannot live without?  Books, pizza. and Diet Pepsi. 

Favorite quote, motto or personal mantra?  I always say as long as everyone is happy, healthy, and safe we are good.  Can’t get 
much better that that. 

Comments from Cathy Hurstak, Director of Residential Services:

Thank you, Angela!  Congratulations on reaching your 5 year milestone with Life-Skills, Inc.  We are 
so grateful that you are part of our team. 

Angela began her career at Life-Skills, Inc. as a Relief Residential Counselor at Boulders, later 
becoming the Program Manager at Chapel Street, and then was promoted to the position of
Residential Coordinator, overseeing 4 residences -- a lot to accomplish in 5 years! 

Angela is dedicated to all of the individuals in our care and the staff who serve them.  She works 
diligently to ensure that everyone’s needs are met.  The COVID crisis has created new and uncertain 
challenges for all, and Angela has met these challenges head on, caring for sick individuals, ensuring 
her homes had all the needed provisions, and still fulfilling the day to day requirements of her job. 

The demands on a Coordinator working in the residential programs are great.  One needs to be able 
to quickly respond in a crisis, train and supervise managers and staff, have a good understanding 
of the DDS requirements, engage with families, DDS, health care professionals, provide direct care, 
when needed, and be prepared for the unexpected.  Angela meets these demands, and then some! 

Angela, congratulations again!  I am happy you are part of our team and appreciate all you do! 



 MARGARET JUBIN - 5 YEARS - HIRED 3/28/16
Developmental Assistant - Morris Street Day Hab 

Comments from Mindy Haynes, MSDH Case Manager:

Margaret (MJ as she likes to be called) has worked here with us for just over 5 years.  In that time, 
she has worked in the group day supports and assisted with all who we serve.  

Margaret works wonders with 1:1's and keeps them active and engaged.  She always enjoys cooking 
with our individuals and loves to watch them enjoy the food they have made, and enjoy it with them.  
Margaret is always up to finding new recipes and trying them out.  She loves going shopping with our 
individuals, and following through with each cooking group from start to finish, from making the 
shopping list to cleaning up.  

Congratulations MJ on your 5 year milestone!



 SABBATINA KONADU - 5 YEARS - HIRED 5/16/16 
Direct Support Professional - Hampton Street Residence

What was the inspiration to begin working at Life-Skills, Inc.? 
The inspiration to begin working at Life-Skills was knowing that I would be helping  
people that are unable to fully care for their own needs. 

How has Life-Skills, Inc. helped you in your career development?
Life-Skills has helped me become a leader, and to be able to be a voice for others. 

What are the activities that you do with the individuals that gives you the most 
satisfaction?  The activities that I do with the Individuals that give me the most  
satisfaction are taking them to places that they enjoy such as Dunkin Donuts, walking 
in the park, and going out to eat. 

Favorite memory from your years of employment?  My favorite memory from 
my years of employment are of spending Christmas day with the Individuals and 
watching them open their presents.  I also loved going out to pick flowers with the 
individuals.

What are three things you cannot live without?  Phone, shopping/eating, my 
job. 

Favorite quote, motto or personal mantra?  We all have a chapter in our life that we won’t read aloud.

Comments from Courtney O’Toole, Residential Coordinator:

Sabbatina has been a great asset to Hampton Street for the past five years.   She has built wonderful 
relationships with all of the individuals that she serves.  She is hard-working, kind, respectful, and 
motivating. 

Sabbatina always does everything she can to help the program, and is greatly appreciated. 

We are lucky to have her on our team, and the individuals are fortunate to have her as an advocate. 



 SHAUNA KULCZYK - 5 YEARS - HIRED 4/4/16 
Program Manager - Gardner Day Hab

What aspect of your role do you enjoy the most?  Proudest 
moments?  There may be days that some of the staff don’t get 
along but if something happens to anyone, they put everything 
aside and support each other to the end!

What are the activities that you do with the individuals that 
gives you the most satisfaction?  Just talking to them everyday, 
asking how they are and how their night or weekend was!

Favorite memory from your years of employment?  Seeing 
how much the individuals care about one another, they are one big 
happy family!  

Is there anything that we might not know about you that you’d 
like to share?  I have a 6 year old daughter and a 3 year old son.  
I love spending time with my family and friends.

What are three things you cannot live without?  My family, my 
friends and coffee!
 

Favorite quote, motto or personal mantra?  Everyone is safe and the building is still standing so we have done our job!

Comments from Dave Kline, Director of Day Habilitation Services:

Shauna Kulczyk has been employed at Life-Skills, Inc. for approximately five years.  Shauna has 
brought experience and stability to the Gardner Day Hab team, which has led to a stable work force 
and a consistent management approach.  

Shauna has been very dependable and independent which has been important due to the distance 
of the program from the main office.  Shauna has been instrumental in new staff orientation, as she is 
able and willing to do multiple trainings.  Shauna has also been instrumental during COVID in 
consulting with me and others in the function and workings of virtual day habilitation through Zoom.  

One of Shauna’s current professional attributes is knowing every function of Zoom which has resulted 
in her having to answer my attendance log questions every month.   Shauna has taken over the 
responsibility of managing and scheduling the monthly virtual groups, which has been an enormous 
help to myself and her peers.  

Shauna is an important and valuable member of the management team and the agency.  Thank you, 
Shauna, for everything you have done!    



 IAN LAGASSE - 5 YEARS - HIRED 2/2/16 
Direct Support Professional - Supervised Apartments

What was the inspiration to begin working at Life-Skills, Inc.? 
This wonderful community of people that feels like one large family.

How has Life-Skills, Inc. helped you in your career development?
Life-Skills has helped me professionally and personally in many ways.  From budgeting 
to patience, I’ve learned a lot.

What aspect of your role do you enjoy the most?  Proudest moments?
I enjoy having the opportunity to be helpful.

What are the activities that you do with the individuals that gives you the most 
satisfaction?  I love getting to see the individuals in their element at dances  
enjoying themselves amongst their peers in the community.

Favorite memory from your years of employment?  I’ve loved them all, but I 
suppose I’d have to say the Christmas dinners at the Lodge.  Getting everyone 
together is amazing.

Favorite quote, motto or personal mantra?  Live life on life’s terms.

Comments from Melissa Hurstak, Program Manager:

Ian is everything you want in a Life-Skills, Inc. employee.  He is hard working, super reliable, and 
most importantly, truly cares about the well being of everyone we serve here at the agency.

Over the past 5 years, Ian has been an unofficial ambassador to Supervised Apartments, spending 
time with and getting to know the new individuals that come into this program.  Ian has a great way of 
making everyone here feel valued and goes out of his way to help people find a way to do the things 
that they enjoy.  When you ask people what they like best about Ian, everyone smiles and tells you 
he’s helpful and kind.  Some will tell you he’s funny and always on time!  Everyone says he’s a good 
person.  He manages to create a warm and safe environment that allows for people to be exactly who 
they are and feel good about it.

Ian has been successful in creating good relationships with the friends and families of every individual 
he supports.  

We are so fortunate to have him!  Congrats on 5 years!



 CARMEN POWELL - 5 YEARS - HIRED 8/22/16 
Program Manager - 40 Boulder

What was the inspiration to begin working at Life-Skills, Inc.? 
Serving others.  Life-Skills, Inc. has given me the opportunity to do what I always 
dreamed of, to serve others.

How has Life-Skills, Inc. helped you in your career development?
Life-Skills, Inc. has given me the opportunity to grow each year, from a relief staff, to a 
manager opportunity, and as a person, too.

What aspect of your role do you enjoy the most?  Proudest moments?
The coexistence of every day with my individuals and my staff.  My proudest 
moments are seeing my individuals with a smile because I did something to help or 
please them.

What are the activities that you do with the individuals that gives you the most 
satisfaction?  When I go out in the community for an activity, because they enjoy 
that the most.

Favorite memory from your years of employment?  I don’t have a favorite  
memory because they are all my favorite, but I really 
enjoyed bringing one of the individuals from Leominster 

program to the casino because she was always happy 
to be there and really enjoyed it.

Is there anything that we might not know about you that you’d like to share?  Well, I am 
going to school MWCC to become a Registered Nurse (RN).

What are three things you cannot live without?  God, my husband, my son, my 
grandchildren.

Favorite quote, motto or personal mantra?  The moment you stop accepting challenges 
is the moment you stop moving forward.

Comments from Teresa Mejia, NC Residential Coordinator:

Over the past year I have had the pleasure of working with Carmen.  I have seen great capability 
in her work.  She has shown much dedication to her job and love for the individuals under her care. 
I have also seen the growth and direct positive effect she has had within the program, the staff, her 
peers, the individuals, and those around her.  

Carmen’s positive attitude and outlook have been refreshing and inspiring.  

It has been an honor and pleasure to work with her.



 CHRISTOPHER PENALVERT - 5 YEARS - HIRED 5/4/16 
Direct Support Professional - Chestnut Hill

Comments from Courtney O’Toole, Residential Coordinator:

Chris is a valuable member of the Chestnut Hill team.  He is always willing to offer his assistance and 
try new things for the benefit of the program.

He has  a great understanding of the individuals who he serves, and is a good advocate for their 
wants and needs.  

Chris has dedicated much of his life for the betterment of the men living at Chestnut Hill.  We are 
thankful to have him on our team.



 CHRISTELLE CELESTIN LAGUERRE - 5 YRS - HIRED 3/20/16 
Direct Support Professional - Sibley Road Residence

Comments from Rebecca Partridge, Program Manager:

Christelle Celestin Laguerre has been with Life-Skills, Inc. for 5 years, and has been with Sibley Road 
for those 5 years.  Christelle is an overnight worker and takes pride in getting the individuals up and 
ready for their day.

Christelle would bring one of the individuals to day hab when the individual would have a not so good 
morning.  By the time the individual would get to day hab, they are full of smiles and you can see the 
excitement they have knowing Christelle would be bringing them.

The individuals wake up every morning and see Christelle, and their moods are chipper and happy.

Christelle is a great asset to Sibley Road and to LIfe-Skills, Inc.  Christelle is a direct care worker, is 
MAP Certified, and does what she can when needed.

Everyone at Sibley Road is happy to have Christelle here working side by side, and the individuals 
definitely benefit having someone like her to take care of them.



 JOYCE SECHOME - 5 YEARS - HIRED 12/22/16 
Direct Support Professional - Chestnut Hill

Comments from Hailey Collins, Residential Program Manager:

Joyce is a pleasure to have here at Life-Skills, Inc.  Every individual that she works with enjoys 
working with her and having her here. 

Joyce is easy going and helps make the program a happy place.  Her co-workers enjoy working with 
her.

Everyone at the program looks forward to continuing to work with Joyce for many years to come!

Congratulations on your 5 year milestone!




