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Employee Milestone



No work is insignificant. All labor that 
uplifts humanity has dignity and importance 
and should be undertaken with painstaking 
excellence.

~ Martin Luther King Jr.



ughout the years.  Our individuals here at the program enjoy her company - 

especially JC! 

Congratulations to everyone who is celebrating a 5 to 25 year milestone 
anniversary this year.

COVID continues to hang around, creating disruption, illness and death to 
both staff and the people that we serve.  It has been a difficult year with 
only a few bright spots.  We have hired a Human Resources Director this 
year and we are well into setting up systems to improve the operation of 
that department.  We have also added two very talented staff to assist 
with benefits management and recruiting.  We have hired Ms. Julie Shaw 
as the CFO to replace Ms. Kathy Nolan who has retired.  Most recently, we 
hired Ms. Toni Cassella as Clinical Director, this position had been vacant 
since 2019.  All of these changes bring new ideas, new energy, and new 
changes to Life-Skills, Inc.  Another positive that occurred this year was 
the purchase of the Sibley Road home in Winchendon and the Cutler Street 
home in Leominster, these homes had been built specifically for us and are 
accessible throughout.

As all of you are aware, our greatest issue is the inability to hire staff.  
Many of our former staff did not return after the Pandemic, so there are a 
great number of vacancies throughout all of our programs.  It seems that 
there are just not enough people looking for work in Massachusetts to 
meet the ever-increasing need.

All of you are remarkable for your differences, skills, motivation, and goals, 
however, one thing that all of you possess, is the drive to assist Life-Skills, 
Inc. to provide a safe and fulfilling life to everyone associated with our 
programs.

Every one of you has enabled us to continue to meet the many and varied 
needs of the people that we serve.  Each of you has made personal 
sacrifices in order to ensure that our residential and day programs are 
safe and are meeting the needs of the individuals who are a part of these 
programs.

This awards ceremony is for you, and about you.  My sincerest 
congratulations to all of you for your part in helping to “Build a Brighter 
Future” at Life-Skills, Inc. 

Sincerely,

J. Thomas Amick, CEO

25 Years
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Ann Marie Hickey
Charmaine Johnson

20 Years
Ellen Bileau
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5 Years
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Alyssa Collette
Catherine Guptill
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Kem Long
Ignatius Mbachi
Rohanna Novas 
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Reginald Nugent
Sonya Patterson, 
Yadira Rivera  
Martinez
Heather Socha



RESIDENTIAL COORDINATOR
(ARLAND,  HILLSIDE,  MASON,
MCGOVERN,  SUPERVISED APTS . )

What inspired you to begin working at Life-Skills,
Inc.?
I was working part time with the VNA helping seniors
in their homes after my full-time job as a warehouse
manager.  I really enjoyed that and made helping
people my full-time job.

How has Life-Skills, Inc. helped your career
development?  The years of training and career long
relationships with some individuals, supervisors and co-
workers have been a great asset in career
development.

What aspect of your role do you enjoy most? 
 Proudest moments?   Being able to help make things
run smooth at programs to ensure the individuals get
the best care.

What are the activities that you do with the
individuals that gives you the most satisfaction?  
Being part of making someone's day.

Favorite memory from your years of employment?
Seeing the individuals at various dances, summer
cookouts, birthday parties, and Christmas with Santa.

Is there anything that we might not know about you
that you'd like to share?
I like being by the water and the change of seasons.

What are 3 things you cannot live without?
Family, Friends, and Good Food.

DESROSIERS

MANAGER COMMENTS

JOE

Congratulations, Joe!  25 years of service is a remarkable
achievement!  

Joe’s career in Human Services began before he came to
work for Life-Skills, Inc., but we are so fortunate that he
settled here.  Joe began his time at Life-Skills, Inc. at our
Supervised Apartment Program.  His commitment to the
individuals living in the community was phenomenal.  He
lead his staff in ensuring that their needs – medical,
financial, daily living – were met, while also making sure
that everyone had opportunities to participate in fun,
inclusive recreational activities.   

From Supervised Apartments, Joe was promoted to
Residential Coordinator.   He brought to the programs he
oversees the same commitment.  He wants to ensure the
individuals’ care is the best, and that they all have
opportunities to pursue their interest while living in a well
kept home.  Joe strongly advocates for all of his individuals,
staff, and programs.

These past few years have been met with the challenges of
COVID.  Joe was a tremendous help during the height of the
crisis – doing whatever he could to ensure all individuals in
South Central had everything that was needed.  He was
available to everyone at all times of day, as we learned our
way during this difficult time.  Joe continues to help
whenever needed.

Joe is a thoughtful, kind, and genuine person.  There are
countless times when I have gone to a meeting or training
and another participant will ask “How is Joe?” Joe is easy
to work with, and we at Life-Skills are very lucky he is with
us!!

Again, congratulations Joe!  Thank you for all you do!!

~ Cathy Hurstak, Director of Residential Services



OVERNIGHT AWAKE
CHAPEL STREET RESIDENCE

HICKEY

MANAGER COMMENTS

ANN MARIE

Ann Marie is a strong advocate for the clients
and the staff. She is always ready to lend a
hand and willing to help out wherever she
can. 

She is full of energy and a very hard worker. 
 She is a pleasure to have on my team.

Congratulations on your milestone!

~ Catherine Guptill, Residential Manager

What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career
development?

What aspect of your role do you enjoy most?  Proudest
moments?  

What are the activities that you do with the individuals
that gives you the most satisfaction?

Favorite memory from your years of employment?

Is there anything that we might not know about you
that you'd like to share?

What are 3 things you cannot live without?

Favorite quote, motto, or personal mantra?



PROGRAM MANAGER
CENTRE PLACE DAY HAB

What inspired you to begin working at Life-Skills, Inc.?  
I graduated college and looked for work and came

across the John Fitch Day Hab program, applied and began
working.  My first week, I loved working with the individuals and
enjoyed seeing them achieve their goals and just watching them
be so happy, even though they face so many obstacles. 

How has Life-Skills, Inc. helped your career development?  I
think starting out as a direct care worker, then working my way to
Case Manager, now the Program Manager, also lots of trainings
and just getting to know our individuals needs.

What aspect of your role do you enjoy most?  Proudest
moments?   I enjoy seeing the individuals happy and achieving
goals.  This makes me look at life a little different and be thankful
that things aren’t as hard as we sometimes think. 

What are the activities that you do with the individuals that
gives you the most satisfaction?  
No specific activity, whatever they enjoy doing and what makes
them happy. 

Favorite memory from your years of employment?
Having the opportunity to meet individuals and their families that
I’ve worked with and continue to work with.  Having lots of laughs
with staff and working as a team to help the program run smooth
just to name a few. 

Is there anything that we might not know about you that you'd
like to share?  I’m married with 3 kids, my family is my everything.  
I love to watch House Hunters and reality shows. I have become a
basketball mom since my boys were old enough to play sports.  I
love basketball and football.  I’m a PRAYER WARRIOR and
GRATEFUL to God for what he’s done for me in my life and what
he’ll continue to do. 

What are 3 things you cannot live without?
Family, phone and GOD 

Favorite quote, motto or personal mantra?  PEACE FROM
BROKEN PIECES. (Iyanla Vazant)

JOHNSON

MANAGER COMMENTS

CHARMAINE

Congratulations, Charmaine, on 25 years with Life-
Skills, Inc. - what an amazing accomplishment! 
 Working in the human service field is not always easy,
but you have a way of making it look like it is.  Having
worked with you for many years, I have seen first hand
your dedication and commitment to the individuals
that attend your program, as well as your staff. Their
needs have always been your top priority, and with
you as Manager of the program, Centre Place runs so
smoothly.  If I could clone you I would!  Your
management skills are top notch. You not only stay on
top of your own job responsibilities, but you never
hesitate to work side by side with your staff when they
are short-staffed, and have taken on the job duties of
Case Manager when that position is vacant.  You give
110% of yourself each and every day, and Life-Skills,
Inc. is very lucky to have you as part of our team. 

I must add that if you want to see Charmaine panic
real fast, just get locked in an office with her.  That is
one of my best memories of working with you, well
that and when I had to go outside because I was
laughing too hard when you wanted me to clean up an
employee’s “mess”.

Thank you for everything you do each and every day to
make the lives of the individuals we serve so much
better, we are looking forward to working with you for
many more years to come! Congratulations again!

~ Roxanne Melanson, Director of Day Hab Services



DEVELOPMENTAL ASSISTANT
DAY HAB I  PROGRAM

What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career
development?

What aspect of your role do you enjoy most?  Proudest
moments?  

What are the activities that you do with the individuals
that gives you the most satisfaction?

Favorite memory from your years of employment?

Is there anything that we might not know about you
that you'd like to share?

What are 3 things you cannot live without?

Favorite quote, motto, or personal mantra?

BILEAU

MANAGER COMMENTS

ELLEN 

Ellen came to the day program from our residential
program.  From the get go, Ellen was always ready to
jump in and help.  In the beginning, she worked for our
Mobile Day Hab, traveling to different individuals who
lived in various nursing facilities. 

She was very patient and was able to form bonds with
all of the individuals we served.  When the Mobile Day
Hab was no longer necessary, she became a valued
and loyal staff to our DH1 and DH2 individuals.  Her
creative talents and dry wit added to our program.  I
was very glad to work with her and always enjoy
talking to her when I see her.

Thank you Ellen, you are a valued person to our LSI
team.  Congratulations on your milestone anniversary!

~ Barbara Cordell, Case Manager (FRS)

Ellen is a great asset to Day Hab 1, I have a lot of
respect for her.  She is a great DA, always there to help
when needed.  She has taught me a lot.  When I need
advice I will ask her because her words hold a lot of
weight to them as she has been here the longest.  She
may seem a little rough around the edges, but when
you get to know her, she has a big heart and feels
deeply for our clients and always makes sure their
best interests and safety are foremost. I am grateful
for being able to work beside her. 

~ Karen Milani, Case Manager (DHI)



DIRECTOR OF RESIDENTIAL
SERVICES

HURSTAK

MANAGER COMMENTS

CATHY

 Cathy has worked in several positions while she has been
employed at Life-Skills, Inc. In the most recent years, she
was a Residential Coordinator for the South Valley
Residential Programs. She was promoted to Residential
Director of the North Central Residential Programs where
she was in charge of 11 homes. Approximately 4 years ago
she was promoted to the position of Residential Director for
all of the Residential programs operated by Life-Skills, Inc.

Cathy has excelled as a Coordinator and as a Director. She is
an integral part of the Executive team and provides insights
and options for the continued positive development of both
the company and the residential services.

Cathy’s concern for the staff and the individuals in the
programs guides her actions. She is a strong advocate for
her staff and the individuals in the programs with regard to
training, community involvement, and recreational
activities. 

Her help in identifying the necessary accessibility options
that were needed in both the Greenfield and Hillside
residences lead to both houses being practical and
accommodating for the individuals living in these facilities.
As we have continued with our plans for renovations, we
will continue to rely on her judgement and experience

Cathy has assisted her Assistant Residential Director and
her coordinators to become even more valuable to the
company by her management acumen, her perseverance,
dedication, and initiative.  I am proud to have worked with
her and to have experienced her drive and ability to
positively deal with crises.  For me, having Cathy as part of
the administrative team has helped me to make better
decisions and to be able to foresee needs and concerns
before they reach a critical mass.

Thank you for your twenty years of services to Life-Skills,
Inc.

~ Tom Amick, CEO

When I started as Program Manager at Auburn, I did not
think about how long I would be here or what would lie
ahead, but it has been 20 years filled with wonderful
individuals, staff and supervisors! Being a part of the lives
of the individuals, is the heart of the job.  Knowing it is
possible to help make a difference makes the difficult
things tenable. It would be impossible to pick one
favorite memory, since there are so many special
moments!

Working in Life-Skills Residential Services, gives one the
opportunity to share in the lives of the individuals,
sharing joys, successes and life’s hardest challenges.   The
staff, Managers, Coordinators, Nursing, Clinical staff and
the Assistant Residential Director, Lori Szostakowski, are
diligent in providing the best for everyone and it is a
privilege to work with all of them.   I am so proud of what
they all have accomplished, especially during these
difficult years and COVID challenges. We are grateful for
the support we get from our administrative staff, Tom
Amick, Lisa Morgan and the Executive Team.

I cannot reflect on these 20 years without talking about
my dearest friend, Nancy Marlborough – as my supervisor
and counterpart, her passion for the individuals and our
mission was incomparable.  Like all who loved Nancy, I
miss her every day.

When I am not at work, I spend my time with my family.  I
am blessed with a great husband, two sons, Peter and
Kevin, a daughter, Melissa and the significant others in
their lives. I am lucky and proud that I get work with
Melissa.  One of the greatest blessings we have is my
grandson, Sam.  He brings joy to all of us!

Thank you, Life-Skills Staff, Program Managers, Joe,
Teresa, Angela, Courtney, Lori, Lisa and Tom for your
support and all you do!

~ Cathy H.



RESIDENTIAL COUNSELOR
CHAPEL STREET

What inspired you to begin working at Life-Skills, Inc.?
Love for people and ready to help.

How has Life-Skills, Inc. helped your career development?

What aspect of your role do you enjoy most?  Proudest
moments?  
Seeing a smile on our individuals when I walk in at the
beginning of the shift. 

What are the activities that you do with the individuals
that gives you the most satisfaction?
Having a picnic lunch at the park during the summer. 
 Visiting the neighborhood looking for Christmas light
decorations.

Favorite memory from your years of employment?
Taking individuals on vacation to Old Orchard Beach, Maine,
Foxwoods Resort & Casino, & Boston.

Is there anything that we might not know about you that
you'd like to share?
I speak 3 languages:  Pare, Kiswahili, & English.

What are 3 things you cannot live without?
Air, Food, Water.

Favorite quote, motto, or personal mantra?
It's always a great day to be a Warrior.

MBWAMBO

MANAGER COMMENTS

BENJAMIN

Mr. Ben has been with us for a long time and
clients love him and staff look forward to
seeing him.

He is always ready to lend a hand, and he is
very nice.  He is great around new hires and is
one of the best people to learn from.

It is a pleasure to have him on my team!

~ Catherine Guptill, Residential Manager



CASE MANAGER
GARDNER DAY HAB PROGRAM

What inspired you to begin working at Life-Skills, Inc.?
To make a difference in the world.

How has Life-Skills, Inc. helped your career development?

What aspect of your role do you enjoy most?  Proudest
moments?  

What are the activities that you do with the individuals
that gives you the most satisfaction?

Favorite memory from your years of employment?
My favorite memory is taking a group out to the Big E, seeing
the happy smiles, and contributing to the happy memories
for our guys.

Is there anything that we might not know about you that
you'd like to share?
I am a grandmother to five beautiful grandchildren and
enjoy spending time with them.  I consider myself a foodie,
and I love to paint.

What are 3 things you cannot live without?
Jesus, Air, Coffee.

Favorite quote, motto, or personal mantra?
John 8:32

RIDLON

MANAGER COMMENTS

TAMARA

Tammy has had many different positions over
the last 20 years!  She has been the Case
Manager at the Gardner Day Hab for over 10
years! 

Tammy has great knowledge of the
individuals here and will try to help any way
that she can.  Tammy is a great asset to the
Gardner Day Hab because she has been here
for so long that she is very knowledgeable
about the individuals here. 

On behalf of the individuals and the Gardner
Day Hab team, congratulations on your 20
years here at Life-Skills, Inc.!

~ Shauna Kulczyk, Program Manager



OVERNIGHT AWAKE
HAMPTON STREET RESIDENCE

What inspired you to begin working at Life-Skills,
Inc.?
I wanted to make a difference.

How has Life-Skills, Inc. helped your career
development?
I have learned great communication skills.

What aspect of your role do you enjoy most? 
 Proudest moments?   I love being able to bring smiles
to the clients faces.

What are the activities that you do with the
individuals that gives you the most satisfaction?  In
the past, we have brought them to the Circus and
camping.  It was nice to see them enjoy it.

Favorite memory from your years of employment?
It's too hard to choose just one.

Is there anything that we might not know about you
that you'd like to share?
I love to travel.

What are 3 things you cannot live without?
Coffee, Cruises, Money.

Favorite quote, motto, or personal mantra?
Work hard, but play harder.

RUIZ

MANAGER COMMENTS

JOSE

I have worked with Jose both as his co-worker
and supervisor over the past 20 plus years.

Jose is a team player!  He works hard and
always looks out for the individuals health
and safety.  He is always willing to help out. 
 He will stay late, come in early, help with
appointments, train new staff, etc.  He has
also  helped out at other programs
throughout the years.  

Jose knows the individuals he serves well, and
he cares very deeply for them.  Jose
understands the importance of teaching our
guys and keeping them as independent as
possible.

Jose is a great asset to the Auburn team. 
 Thank you for all that you do!  We appreciate
you!

Congratulations on your milestone, Jose!

~ Rennee Harris, Residential Manager



SHIFT  SUPERVISOR
MASON ROAD RESIDENCE

What inspired you to begin working at Life-Skills, Inc.?
I have a disabled son.  While raising him, I was inspired to work
in this field.

How has Life-Skills, Inc. helped your career development? 
 By working at Life-Skills, Inc., I have determined that this is
the field I want to be in for the rest of my career.

What aspect of your role do you enjoy most?  Proudest
moments? I enjoy all aspects.  My proudest moment for me
would be my promotion to Shift Supervisor.

What are the activities that you do with the individuals that
gives you the most satisfaction?  I enjoy taking the
individuals into the community for appointments, shopping,
walks.

Favorite memory from your years of employment?  I have
many fond memories, it is hard to choose just one.

Is there anything that we might not know about you that
you'd like to share?   My family and I have 10 guinea pigs.

What are 3 things you cannot live without?  Family, Coffee,
and Chocolate  

Favorite quote, motto, or personal mantra?

DUNBAR

MANAGER COMMENTS

CHRISTOPHER 

Chris started his career at Life-Skills, Inc. at
Chestnut Hill Drive Program in Webster.  He later
transferred to Mason Road in Dudley earlier this
year in February. 

Chris has been with Life-Skills, Inc. for many
years, and therefore, brings a lot of experience
and a strong work ethic to our program.

Chris has also developed great relationships with
the clients and has been a strong advocate for
their needs.  His co-workers also enjoy working
with him.  Chris always does his best to help the
program. 

In September, Chris was promoted to the position
of Shift Supervisor and he has since been able to
meet all the challenges and always ensures that
the program is running smoothly.

Congratulations on your 15-year Anniversary!

~ Henry Giathi, Residential Manager



CASE MANAGER
MORRIS  STREET DAY HAB

What inspired you to begin working at Life-Skills, Inc.?
I have always known I wanted to help others.  My mother worked for a group
home and I would go and help cook meals for them, that’s when I knew this
is what I wanted to do.  My mother shortly after started working for Life-
Skills and eventually I applied and was hired a few years later. 

How has Life-Skills, Inc. helped your career development?  I started off as
a DA 15 years ago moving from Day Hab 2 to Day Hab 1 and finally to MSDH
where I have been able to grow. A few years into working at MSDH, I took on
the many different roles such as job coaching and vending manager, and
then shortly after that, took on the role of Case Manager.  Throughout my 13
years at MSDH, I have learned so many management skills.  I have even
recently helped fill in for Program Manager while we were waiting to hire
one. 

What aspect of your role do you enjoy most?  Proudest moments? I enjoy
most of all aspects of my job, from working with each individual, to assisting
the staff.  I would say my proudest moments are anytime I walk into a room
after being out on vacation and hearing and seeing the excitement of the
individuals that I have returned. 

What are the activities that you do with the individuals that gives you
the most satisfaction?  I would have to say any community outing that we
plan from going to the see the Worcester Braveheart’s baseball game, to
going apple and pumpkin picking in the fall.  Although these outings take a
lot of preparation and can be stressful at time, seeing each one enjoying
their time is worth all that. 

Favorite memory from your years of employment?  This is a tough one, I
have many favorite moments throughout my 15 years.  I would have to say
the first year I took over manning the grill during our Memorial Day cookout
from our Program Manager at the time, and then manning the grill every
year after that.  Oh, and no matter what, I have to make the macaroni salad
for the cookout and the green bean casserole for the Christmas party.

Is there anything that we might not know about you that you'd like to
share?   Not only am I celebrating 15 years with Life-Skills this year, but I
have also recently celebrated my 10-year wedding anniversary with my
husband on October 21st.  I also have two wonderful daughters age 12 and
6. I  enjoy cooking and baking and sharing my food with everyone.  Autumn
is my favorite season.  And I love Stitch, I’m a Disney girl at heart thanks to
my grandparents. 

What are 3 things you cannot live without?  Family, Friends, Music 

Favorite quote, motto, or personal mantra?  What a long strange trip it’s
been….You never know where the ride of life will take you.  I am happy that
mine brought me to Life-Skills.  I want to say thank you to my work family,
especially Mindy, for all the help throughout the years.  I would not be where
I am today without you!

ENTWISTLE

MANAGER COMMENTS

KRYSTAL

I have had the lovely pleasure of working with
Krystal for the past 13 years and have enjoyed all
of our time together.  I have watched her grow
and accomplish so much in her time here.  When
she came to us from Day 1, she was open to
learning new things, but sad about the transition
as she was not sure of her place here and what
this new location would be like.  She struggled
when she came, as there was a different standard
here as we were in the main office and had to
represent differently.  She developed great
working and professional relationships here that
have only grown over her 15 years with the
company.

Krystal has been promoted to several different
jobs and has been successful at all she has taken
on.  She was a DA, Job Coach, Vending Manager,
Vocational Job Coach, Vocational Case Manager,
Safety Officer, and is now our lead Case Manager
and my right hand woman.  She helps make this
program succeed in all we do.  We are one big
family here at MSDH, we work well as a team, and
Krystal is a key component to making it such a
success.  She is an amazing asset to MSDH, and
we are looking forward to many more years
together.

Thank you for all you do for all that we serve and
the employees that we work with.

~ Mindy Haynes, Program Manager



RESIDENTIAL COUNSELOR
CUTLER STREET RESIDENCE

What inspired you to begin working at Life-Skills, Inc.?
A friend who was working here motivated me to work here to
help people with special needs.

How has Life-Skills, Inc. helped your career development? 
 Life-Skills, Inc. has helped me in my career by giving me
training to develop in every area in my work, like med training.

What aspect of your role do you enjoy most?  Proudest
moments?  The role that I enjoy the most is completing the ISP
activities with the individuals.

What are the activities that you do with the individuals that
gives you the most satisfaction?  Every time we have gone to  
restaurants to celebrate birthdays, and going to the park.

Favorite memory from your years of employment?  My
favorite memory is when my manager told me to dress myself
as Santa Claus for Christmas Day to give presents to the
individuals.

Is there anything that we might not know about you that
you'd like to share?   I have four children.  I like to exercise
after work, and one of my favorite hobbies is cooking.

What are 3 things you cannot live without?  Air, Food, and
Water

Favorite quote, motto, or personal mantra?   Life is too
short, enjoy it!

GUZMAN

MANAGER COMMENTS

PEDRO 

Pedro Guzman is a very responsible staff who is
always on time for his shift and never calls out.

The last five years that I have been working with
Pedro, I have received great support from him.
Whenever I have a project for the program, he is
willing to help.  

Individuals feel very comfortable when Pedro is
on board.  He is very respectful and maintains a
good relationship with everyone. 

I am glad to have Pedro at the  Leominster
program. 

Congratulations on your milestone!

~ Maria Tineo, Residential Manager



DEVELOPMENTAL ASSISTANT
GARDNER DAY HAB

What inspired you to begin working at Life-Skills, Inc.?
I wanted to make people's lives a little happier.  I enjoy
working with people and seeing them smile and hearing their
laughter.

How has Life-Skills, Inc. helped your career development?  

What aspect of your role do you enjoy most?  Proudest
moments? 
Seeing our individuals smile and laugh and enjoy the activities
that we are doing with them.

What are the activities that you do with the individuals that
gives you the most satisfaction?  Listening to music they
enjoy, and hearing them sing along.  Playing games that they
enjoy, like Bingo, etc.

Favorite memory from your years of employment?  

Is there anything that we might not know about you that
you'd like to share?   I got married for the third time to the
same man I was married to the first two times!!!!  Third time is
the charm was our theme banner.

What are 3 things you cannot live without?  Love, Laughter,
and SLEEP! 

Favorite quote, motto, or personal mantra?  And we know
that all things work together for good to those who love God,
to those who are the called according to His purpose.  Romans
8:28

LAFRENIERE

MANAGER COMMENTS

CYNTHIA

Cindy is one of the Developmental Assistants who
works with two individuals here at the Gardner
Day Hab.  She is caring and has an exceptional
knowledge of the individuals that she works with
as well as our other individuals. 

With the knowledge that Cindy has for each
individual, she utilizes that information to provide
caring, targeted, and individualized programing.

Cindy is a great asset to the Gardner Day Hab
team because of all of her knowledge about each
and every individual.  She is very caring and
understanding and treats them all with great
respect.  

On behalf of the individuals and the Gardner Day
Hab team, congratulations on your 15 years here
at Life-Skills, Inc.!
 

~ Shauna Kulczyk, Program Manager



SENIOR DEVELOPMENTAL ASST .
GARDNER DAY HAB

What inspired you to begin working at Life-Skills, Inc.?
I was laid off and my mother-in-law was working for Life-Skills,
Inc. and asked me if I wanted to work here. 

How has Life-Skills, Inc. helped your career development?  I
get to help our guys , and seeing them smile.

What aspect of your role do you enjoy most?  Proudest
moments? 

What are the activities that you do with the individuals that
gives you the most satisfaction?  Parties - seeing them all
have a great time.

Favorite memory from your years of employment?  When
one of our ladies who came to us and could not walk, but now
she does.

Is there anything that we might not know about you that
you'd like to share?   

What are 3 things you cannot live without?  

Favorite quote, motto, or personal mantra?

LEBLANC

MANAGER COMMENTS

STACY

Stacy is the Senior Developmental Assistant here
at the Gardner Day Hab.  She is caring and has an
exceptional knowledge of the individuals that she
works with.

With the knowledge that Stacy has for each
individual, she utilizes that information to provide
caring, targeted, and individualized programing. 

Stacy is a great asset to the Gardner Day Hab
team because of all of her knowledge about each
and every individual.  She is very caring and
understanding and treats everyone with the same
amount of respect that they deserve! 

On behalf of the individuals and the Gardner Day
Hab team, congratulations on your 15 years here
at Life-Skills, Inc.!

~ Shauna Kulczyk, Program Manager



RESIDENTIAL COUNSELOR
LANCASTER RESIDENCE

What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career
development?  

What aspect of your role do you enjoy most?  Proudest
moments? 

What are the activities that you do with the individuals
that gives you the most satisfaction?  

Favorite memory from your years of employment?  

Is there anything that we might not know about you that
you'd like to share?   

What are 3 things you cannot live without?  

Favorite quote, motto, or personal mantra? 

MANJONG

MANAGER COMMENTS

JEANCLARE

Jeanclare is a great employee and has the
ability to help in the program as needed. 

He is very involved and active in staff
meetings. 

He is always willing to pitch in when a med
staff is needed at the program. 

Jeanclare thank you for being part of the
overnight shift, and congratulations on your
milestone!

~ Amerielix Castro, Residential Manager



RESIDENTIAL MANAGER
FRANCIS  AVE RESIDENCE

What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career
development? 

What aspect of your role do you enjoy most?  Proudest
moments? 

What are the activities that you do with the individuals
that gives you the most satisfaction? 

Favorite memory from your years of employment?  

Is there anything that we might not know about you that
you'd like to share?   

What are 3 things you cannot live without?  

Favorite quote, motto, or personal mantra?

TSOUTSIS

MANAGER COMMENTS

CHRYSANTHE

Chrysanthe has been a dedicated employee of Life-
Skills, Inc. for the past 15 years.  She started her
career as a Residential Counselor, was promoted to
Shift Supervisor, and is now the Program Manager
of the Francis Ave and Worcester II programs. 

Chrysanthe’s dedication to the individuals in her
program is admirable.  Her consistent presence has
been tremendously beneficial to all of the
individuals that she supports.  Chrysanthe has
been an incredible advocate for the individuals,
ensuring that they are always treated fairly and
with respect.  She has a great understanding of the
needs of the individuals, and always ensures that
they are receiving the care that they need.  It is
evident to anyone stepping into her program that
the individuals have great trust and respect for
Chrysanthe. 

Chrysanthe took on the role of Program Manager
during the height of the COVID pandemic and
subsequent staffing crisis, a time that has had
many new challenges.  She has never waivered in
the face of these obstacles. 

Working with you has been a pleasure Chrysanthe,
and I am proud to have you on my team.  On behalf
of the individuals and residential team,
congratulations on 15 years.  Your hard work and
dedication is greatly appreciated! 

~ Courtney O'Toole, Residential Coordinator



DEVELOPMENTAL ASSISTANT
CENTRE PLACE DAY HAB

What inspired you to begin working at Life-Skills, Inc.?
I have worked in nursing homes for years, starting at 16
years of age.  I started in residential for a while and then
came to CPDH.  I love working with people. 

How has Life-Skills, Inc. helped your career
development?  The staff and clients led me down a
good path.

What aspect of your role do you enjoy most? 
 Proudest moments?  Having fun and seeing the smiles I
put on clients faces. 

What are the activities that you do with the
individuals that gives you the most satisfaction? 
 Playing board games and just talking about what they
want to talk about or do. 

Favorite memory from your years of employment? 
 Too many to mention just one, all memories are good. 

Is here anything that we might not know about you
that you'd like to share?   I have 5 children - 3 boys who
have disabilities, and 2 girls, plus 2 grandchildren.  I love
sports. 

What are 3 things you cannot live without?  HGTV,
music, friends and family. 

Favorite quote, motto, or personal mantra?  No Fight,
Just Love.

WALLACE

MANAGER COMMENTS

BARBARA

I have worked with Barbara many years.  She’s a
great addition to the program and always with a
smile on her face.  If you come to the program she
always greets visitors and is just so nice to
everyone. 

Barbara loves her job and it shows in her every
day work, the clients love working with her.  She
treats them with respect and goes the extra mile
to make sure they’re meeting their goals daily and
that they are happy.  BW loves her and as soon as
he enters the building he’s asking for her and
always mentions to her how much he loves being
in her groups and just hanging out with her.

Barbara has a big heart and I’ve enjoyed working
with her, and I can always depend on her to help
with the program running smoothly. 

Thank you Barbara, for being who you are and
always going that extra mile. 

~ Charmaine Johnson, Program Manager



PROGRAM MANAGER
FRS DAY HAB

What inspired you to begin working at Life-Skills, Inc.?
During my interview, one of the individuals came in and
sat through the whole thing - even when the manager
had to leave several times - it was then I fell in love.

How has Life-Skills, Inc. helped your career development?
From the moment I walked in the door, I have felt like I found
my calling.  In each role I have had here, DA, Senior DA, and
Program Manager, I have done my best  to serve the
individuals well.

What aspect of your role do you enjoy most?  Proudest
moments?  
The individuals I serve here is what I enjoy the most on any
day!

What are the activities that you do with the individuals
that gives you the most satisfaction?
I have always enjoyed taking the individuals swimming.

Favorite memory from your years of employment?
The parties FRS threw when we were on Chase Ave, long
before Covid, are some of my favorite memories.

Is there anything that we might not know about you that
you'd like to share?  I am working towards my degree in
Human Services, and can't picture myself doing anything
else (except Stay at Home Grandma).

What are 3 things you cannot live without?
My family, my truck, and a good (and sometimes not so
good) book.  Oh, and my dog!

Favorite quote, motto, or personal mantra?  "It's All
Good".

KELL

MANAGER COMMENTS

KAREN

Congratulations Karen on 10 years with Life-Skills,
Inc.!  I have only been supervising you for a short
period of time, but it didn’t take me long to realize
how amazing you are at what you do.  I love your
motto which is something to the effect of “if not here
for the individuals, why are we here at all?”  That just
shows how caring and compassionate you are about
making sure the wants and needs of your individuals
are being met at all times.  Not only do you make sure
their wants and needs are met, but you are always
looking out for your staff, making sure they are happy
and have what they need to do their job.  You will
always jump in and help them in any way you can,
working the floor when short staffed, communicating
with them so they have all the information they need
to do their job, and making sure they know how much
you appreciate them.  

You have gained the respect of your staff and have
made great improvements at FRS in the short period
of time that you have been in the role as manager. 
 Because you worked as direct care for many years
prior to taking over as manager, you have come to
know all of the individuals so personally, and they are
so lucky to have you managing their program. 

Congratulations again, I am looking forward to
working alongside you for many more years to come!

~ Roxanne Melanson, Director of Day Hab Services



DEVELOPMENTAL ASSISTANT
GARDNER DAY HAB

What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career development?

What aspect of your role do you enjoy most?  Proudest
moments?  

What are the activities that you do with the individuals
that gives you the most satisfaction?

Favorite memory from your years of employment?

Is there anything that we might not know about you that
you'd like to share?  

What are 3 things you cannot live without?

Favorite quote, motto, or personal mantra?  
"With God all things are possible." Matthew 19:26

LIVI

MANAGER COMMENTS

SHAWNNA

Shawnna is one of our Developmental Assistants here
at the Gardner Day Hab.  She is caring and has an
exceptional knowledge of the individuals that she
works with.  With the knowledge that Shawnna has for
each individual, she utilizes that information to
provide caring, targeted, and individualized
programming. 

Shawnna is a great asset to the Gardner Day Hab team
because of all of her knowledge about each and every
individual, as well as her creativity with projects and
how she gets the individuals involved in them. 

On behalf of the individuals and the Gardner Day Hab
team, congratulations on your 10 years here at Life-
Skills, Inc.!

~ Shauna Kulczyk, Program Manager



OVERNIGHT AWAKE
MCGOVERN LANE RESIDENCE

What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career development?

What aspect of your role do you enjoy most?  Proudest
moments?  

What are the activities that you do with the individuals
that gives you the most satisfaction?

Favorite memory from your years of employment?

Is there anything that we might not know about you that
you'd like to share?  

What are 3 things you cannot live without?

Favorite quote, motto, or personal mantra?  

MANU

MANAGER COMMENTS

BRIGITTE

Brigitte, it is hard to believe that it has been 10 years
already, but it really is.  The house would not be the
same without you.  Over these years, Brigitte has
established great relationships with the individuals
and the rest of the team here at McGovern Lane.  Her
willingness to help facilitate the best for our
individuals makes her a model staff.

I remember that last Thanksgiving, she willingly
prepared the turkey for our guys when she found out
after her overnight shift, that some of our guys will be
home for Thanksgiving.  She insisted on the remaining
individuals at the house having a traditional
Thanksgiving like everyone else.

This is who Brigitte has been, her shift was over, she
didn’t have to do it, but her care for the individuals
prompted her to do more for them.  That has been
Brigitte these 10 years, dependable, reliable and
always willing to do more for the betterment of the
individuals.  

Brigitte, we here at McGovern Lane salute you for your
10 years, and thank for your great service and
dedication to the individuals and this program.
Congratulations!

~ Jerry Oduro, Residential Manager



RESIDENTIAL COUNSELOR
CHAPEL STREET RESIDENCE

What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career development?

What aspect of your role do you enjoy most?  Proudest
moments?  

What are the activities that you do with the individuals
that gives you the most satisfaction?

Favorite memory from your years of employment?

Is there anything that we might not know about you that
you'd like to share?

What are 3 things you cannot live without?

Favorite quote, motto, or personal mantra?

MURAGE

MANAGER COMMENTS

REBEKA

Rebeka is a pleasure to work with and is
always very nice and considerate.  She works
hard and always shows up to her shifts.  She is
well loved by clients and staff.  

Rebeka is always striving to better herself, and
it is a very admirable task.  

It is a pleasure to have her on my team!

Congratulations on your milestone, Rebeka!

~ Catherine Guptill; Residential Manager



ACCOUNTS RECEIVABLE
ACCOUNTING DEPARTMENT

O'BRIEN

MANAGER COMMENTS

MARY

Happy 10-year anniversary!  The first thing I’d like to say is a
heartfelt "thank-you Mary" for all of your hard work,
dedication, and constant support to all of us at Life-Skills,
Inc. - we are grateful for everything you do and have done! 

For those of you who don’t know Mary, during her many
years at Life-Skills, Inc., Mary has supported the Accounting
Department in all things related to contract billing and
Accounts Receivable.  She collaborates with, and responds
to inquiries and requests from co-workers, individuals’
family members, and state agencies.   On a daily basis, she
strives to meet the needs of the Life-Skills, Inc. family and
associates, and for that we are all very appreciative of her
knowledge, willingness to help, consistency, and sense of
humor.

During the past few years, Mary has had to rapidly adjust
and adapt to some “temporary” office locations, like
working up on the third floor (in what is now the training
room) in the sweltering heat of summer, while the carpet
was being replaced in the accounting office.  Then a few
years later, working in the conference room for 3 months
after the accounting office was flooded from an overhead
sprinkler malfunction - which meant the carpet had to be
replaced again!  And last of all, having to work remotely
when a State mandate limited the number of employees
sharing office space.  Not all of these temporary working
spaces were “optimal”, but Mary made the best of each
situation and did it with grace and humor.

So, Mary, thank you for sharing the past 10 years with all of
us as part of the Life-Skills family.  We are so glad you chose
us and that you choose to stay with us.

~ Kathy Nolan, (former Chief Financial Officer)



RESIDENTIAL COUNSELOR
BRODEUR AVE

What inspired you to begin working at Life-Skills, Inc.?
I liked the idea of working in a house with people.  (More
one on one time).

How has Life-Skills, Inc. helped your career development?
Provided stable employment.

What aspect of your role do you enjoy most?  Proudest
moments?  
When the residents are happy to see me.

What are the activities that you do with the individuals
that gives you the most satisfaction?
Taking them to different places out in the community for the
first time.

Favorite memory from your years of employment?
Watching football with Bill and how excited he would get.

Is there anything that we might not know about you that
you'd like to share?

What are 3 things you cannot live without?

Favorite quote, motto, or personal mantra?

RAYMOND

MANAGER COMMENTS

GAIL

I have worked alongside Gail Raymond for
nine years now.  In my honest opinion, you
can find no other person as loyal and
dependable as her. 

Gail brings her years of experience and
knowledge to all our new employees, and
continues to be a mentor.  She is devoted to
the individuals who she serves, always having
their best interests in mind.  She runs the
house and treats it as if it were her own.  She
has excelled at her Safety Officer duties for
many years now.
 
Most importantly, it is the way she interacts
with the individuals.  She is attentive,
respectful and compassionate.  Gail is always
counted on to ensure the individuals have fun
and fulfilling holidays and special occasions.
She takes pleasure from seeing them excited
and smiling. 
 
Gail Raymond is very important to the
Brodeur Ave program, and to Life-Skills, Inc.

~ Patty Kiser-Farley, Residential Manager



RESIDENTIAL COUNSELOR
BOULDER DRIVE RESIDENCE

What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career development?

What aspect of your role do you enjoy most?  Proudest
moments?  

What are the activities that you do with the individuals
that gives you the most satisfaction?

Favorite memory from your years of employment?

Is there anything that we might not know about you that
you'd like to share?  

What are 3 things you cannot live without?

Favorite quote, motto, or personal mantra?  

TAMBI

MANAGER COMMENTS

JENNET

Jennet is a wonderful asset to 25 Boulder. 

She cares wholeheartedly about the
individuals that she cares for.  

We are excited to see what else she can
accomplish here in the years to come. 

~ Haley Collins, Residential Manager



DEVELOPMENTAL ASSISTANT
FRS DAY HAB

What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career development?
The individuals I serve keep me going.  They keep me smiling
and make my heart full.

What aspect of your role do you enjoy most?  Proudest
moments?  
Honestly, seeing my friends faces as they come into the
program every morning.

What are the activities that you do with the individuals
that gives you the most satisfaction?
Everything.  We did adaptive skiing for the first time this
year.  It was amazing to watch .

Favorite memory from your years of employment?
There are so many great memories, and we continue to
make new memories.  Every day, I look forward to many
more days, years, of many more memories together.

Is there anything that we might not know about you that
you'd like to share?  I am a mother of 2 and a grandmother
to 4 amazing grandchildren.

What are 3 things you cannot live without?
My family (children & grandchildren), the happiness the
people I serve brings me every day.

Favorite quote, motto, or personal mantra?  When you see
something beautiful in someone, tell them.  It may take a
second to say, but for them it could last a lifetime.

ZANNOTTI

MANAGER COMMENTS

TAMMY

Tammy has filled many positions here at FRS over the
years.  She has been a 1:1, Developmental Assistant,
and now Senior DA. 

Tammy comes in every morning ready and filled with a
love of her job.  She talks continuously about being an
FRS “lifer” and we are glad she feels that way.  She
adds a happiness that is hard to fake and the
individuals love it.  She has worked hard to get to
know each and every individual and to make sure they
are represented in the program’s activities and
outings.  Everyone gets a vote and everyone gets a try! 

Thank you, Tammy, for the years of fun and
individuality you bring to FRS.  Congratulations on
your milestone!

~ Karen Kell, Program Manager



DEVELOPMENTAL ASSISTANT
FRS DAY HAB

What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career development?

What aspect of your role do you enjoy most?  Proudest
moments?  

What are the activities that you do with the individuals
that gives you the most satisfaction?

Favorite memory from your years of employment?

Is there anything that we might not know about you that
you'd like to share?

What are 3 things you cannot live without?

Favorite quote, motto, or personal mantra?

BERNIER

MANAGER COMMENTS

CHRISTINA

Tina came over to FRS from DH1 years ago,
and all I can say is, “Thank goodness!”  She
has been a team player from the get go.  She is
always advocating for our individuals, and
thinking of new and different ways to
approach things in order to allow our
individuals to do more, and act
independently. 

She is a calming voice on a crazy day and it is
always appreciated!  Tina also became our
Human Rights  Officer this year, and she has
done an amazing job!

Thank you, Tina, for all the things you bring to
FRS!  Congratulations on your milestone!

~ Karen Kell, Program Manager



What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career development?

What aspect of your role do you enjoy most?  Proudest
moments?  

What are the activities that you do with the individuals
that gives you the most satisfaction?

Favorite memory from your years of employment?

Is there anything that we might not know about you that
you'd like to share?

What are 3 things you cannot live without?

Favorite quote, motto, or personal mantra?

CASE MANAGER
GREENFIELD DAY HAB

BOWERS
MELISSA

MANAGER COMMENTS

Missy is celebrating her 5 years here at Life-
Skills, Inc. by personally demonstrating
growth from starting as a Developmental
Assistant, and stepping up into a Case
Management position within the same
program. 

She has successfully navigated this growth
with poise and candor.  I know she will have
many more successes to come here at Life-
Skills, Inc.

Congratulations on your milestone!

~ Shaun Richard, Program Manager



I had just moved up to Greenfield, MA two weeks before I
applied at Life-Skills, Inc.   I started at Life-Skills, Inc. as a
Developmental Assistant for the Greenfield Day Hab.  Then
Covid hit, and I moved around and worked at the residential
houses.  Then, our wonderful house in Greenfield welcomed
me in before opening.  I then applied for the Shift Supervisor
and proudly received the position.  I love my residents, my
staff, and my manager!

My favorite memories are any time our residents find
happiness and laugh, and the smiles on their faces complete
me!  

I love what I do at Life-Skills, Inc.!

~ Danielle Burgh

STAFF SUPERVISOR
COUNTRY CLUB ROAD

BURGH
DANIELLE

MANAGER COMMENTS
Danielle has brought so much to Life-Skills, Inc.  The
things her bubbly personality (and her bubbly writing)
have brought to Life-Skills, Inc. are immeasurable.  I
have had the pleasure of working with her since the
beginning of her Life-Skills career.  

Danielle did wonderful things with the individuals at the
Greenfield day program, and has been instrumental in
the success of the Greenfield residential program.  The
things that Danielle has brought to the individuals that
she has worked with through the years are:  smiles,
laughter, success with goals, promoting choices in all
aspects of their day, but most importantly, she has
encouraged and witnessed growth in their abilities to
complete difficult tasks by themselves.

Danielle has taken on challenging behaviors with a “can
do” attitude and walked away with making a positive
impact on their lives. She never says, “I can’t”, she
moves forward with a “Let’s see” attitude and finds a
way to make things work. She strives for perfection and
always looks back at things to see how they could be
improved 

Danielle continues to push herself to learn more skills
and continues to teach others as she goes.

I appreciate Danielle and the five years she has given to
Life-Skills, Inc. I truly hope that she continues to grow
her talents and provide Life-Skills with many more
years.

~ Rebecca Allen, Program Manager



What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career development?

What aspect of your role do you enjoy most?  Proudest
moments?  

What are the activities that you do with the individuals
that gives you the most satisfaction?

Favorite memory from your years of employment?

Is there anything that we might not know about you that
you'd like to share?

What are 3 things you cannot live without?

Favorite quote, motto, or personal mantra?

RESIDENTIAL COUNSELOR
LANCASTER RESIDENCE

CELESTIN
KARTIA

MANAGER COMMENTS

 I am happy to congratulate and
acknowledge the tremendous success Kartia
Celestin has had in the lives of the individuals
we serve, and as an employee of Life-Skills,
Inc.  

Although I have not been a part of her entire
journey in the company, I have witnessed her
growth, consistent performance, and stride
to push the bar. 

I am sure we will continue to see the results
of her hard work in the smiles of the
individuals, progress of the programs, and in
the company overall.  The care she provides
is an inspiration to us all! 

Congratulation on your 5 years!  Thank you!

~ Amerielix Castro, Residential Manager



What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career development?

What aspect of your role do you enjoy most?  Proudest
moments?  

What are the activities that you do with the individuals
that gives you the most satisfaction?

Favorite memory from your years of employment?

Is there anything that we might not know about you that
you'd like to share?

What are 3 things you cannot live without?

Favorite quote, motto, or personal mantra?

RESIDENTIAL COUNSELOR
MCGOVERN LANE RESIDENCE

CHENIER
ANTHONY

MANAGER COMMENTS

Anthony Chenier has been a dependable staff
here at McGovern.  He is a valued member of
the team.  Anthony has established and
maintained great relationships with our
individuals and the staff.  Anthony’s poise in
times of behaviors also adds to his
contribution to the team here at McGovern
Lane.  Anthony is always willing to help our
guys with community outings even if it
means staying past his shift.  He is always
willing to pick up extra shifts to help the
individuals and the program. 

As Life-Skills, Inc. celebrates Anthony today,
it is with our sincerest gratitude that we here
at the house say thank you.  Thank you,
Anthony, for your service and commitment to
the wellbeing of our individuals.  Thank you
for being a dependable staff. 

Congratulations on 5 years at Life-Skills, Inc.!

~ Jerry Oduro, Residential Manager



What inspired you to begin working at Life-Skills, Inc.?
I've always had a passion for caring for people

How has Life-Skills, Inc. helped your career development?
Life-Skills, Inc. has taught me many ways to help people no
matter what obstacles they may be facing in their life.

What aspect of your role do you enjoy most?  Proudest
moments?   I am most proud of my ability to thoroughly
understand the individuals I serve, their behavior plans, their
wants and needs, and how to help them get through any
rough moments they may be dealing with.

What are the activities that you do with the individuals
that gives you the most satisfaction?  I enjoy doing
activities that make the individuals smile the most such as
arts & crafts, karaoke, baking, carnivals, and community
outings.

Favorite memory from your years of employment? 
 Watching the pure joy on the individuals faces during group
karaoke.  Also, when I dressed up as Santa, their excitement
was electrifying.

Is there anything that we might not know about you that
you'd like to share?  I enjoy singing, creating art in all
forms, playing instruments (piano, guitar, clarinet), and
reading.  I love children, and wish for everyone around me to
be happy.

What are 3 things you cannot live without?  I cannot live
without my family, my dearest friends, and the knowledge
that the individuals I work for are well treated and happy.

Favorite quote, motto, or personal mantra?  "Whatever
you do, always give 100% unless you're donating blood." ~
Bill Murray  

Another favorite quote:  "What's a motto?  Nothing, what's a
motto with you?" ~ Lion King

DEVELOPMENTAL ASSISTANT
GREENFIELD DAY HAB

COLLETTE
ALYSSA

MANAGER COMMENTS

Alyssa comes in every day with a positive
attitude and she is a glass half full kind of
employee. 

She is compassionate for all the individuals
she serves and is always willing to work
outside of her comfort zone to learn and
grow. 

We at Life-Skills, Inc. are lucky to have her as
part of our Day Hab team here in Greenfield!

~ Shaun Richard, Program Manager



What inspired you to begin working at Life-Skills, Inc.?
To do better for myself.

How has Life-Skills, Inc. helped your career development?
I have moved up in positions 2 times.  This was a very big
step for me.

What aspect of your role do you enjoy most?  Proudest
moments?   Helping our clients be their best selves and
watching them grow as people.

What are the activities that you do with the individuals
that gives you the most satisfaction?  I love taking them
out to spend the day doing things that they like, like going to
get coffee and then over to the nature park and enjoying
time together.

Favorite memory from your years of employment?  Our
first outing after Covid.  They were so happy to be able to go
out!

Is there anything that we might not know about you that
you'd like to share?  I've been at Life-Skills, Inc. through a
lot of personal achievements, and this job has made me a
better person.

What are 3 things you cannot live without?  
My family.  My home.  Love.

Favorite quote, motto, or personal mantra?  
Everything will be alright.

RESIDENTIAL MANAGER
CHAPEL STREET RESIDENCE

GUPTILL
CATHERINE

MANAGER COMMENTS

Cat has been a pleasure to work with over the
years.  It has been really great getting to work
with Cat through all the phases of her career
here at Life-Skills, Inc.  She started as a direct
care staff at Boulders, growing into a very
enthusiastic Shift Supervisor, always being so
great with helping out not only the manager,
but all of the individuals.  And to now, an
amazing new manager. 

Cat has shown that she is very caring and has
a great attention to detail.  The individuals
and staff light up when she is around.  Chapel
Street is more of a home now than it ever has
been due to all of the extra Cat has put into
the program. 

We hope Cat will continue to make a big
impact while she grows into a seasoned
manager. 

Congratulations on your milestone!

~ Angela Ithier, Residential Coordinator



What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career development?

What aspect of your role do you enjoy most?  Proudest
moments?  

What are the activities that you do with the individuals
that gives you the most satisfaction?

Favorite memory from your years of employment?

Is there anything that we might not know about you that
you'd like to share?

What are 3 things you cannot live without?

Favorite quote, motto, or personal mantra?

RESIDENTIAL COUNSELOR
BOULDER STREET RESIDENCE

LEGER
KATIE 

MANAGER COMMENTS

Katie is a wonderful part of the 25 Boulder
residence.  She continues to go above and
beyond for the individuals here. 

Katie has accomplished many things
throughout her 5 years here at Life-Skills, Inc.
We are excited to see what else she can
accomplish in the years to come. 

Congratulations on 5 years at Life-Skills, Inc.!

~ Hailey Collins, Residential Manager



What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career development?

What aspect of your role do you enjoy most?  Proudest
moments?  

What are the activities that you do with the individuals
that gives you the most satisfaction?

Favorite memory from your years of employment?

Is there anything that we might not know about you that
you'd like to share?

What are 3 things you cannot live without?

Favorite quote, motto, or personal mantra?

RESIDENTIAL COUNSELOR
CHAPEL STREET RESIDENCE

LONG
KEM 

MANAGER COMMENTS

Mr. Kem is a joy to be around and loved by
everyone, clients and staff alike!

He is always lending a helping hand and
always on time.  He is very kind and
generous. 

He is overall a great person and it’s a
pleasure to have him on my team.

Congratulations on 5 years at Life-Skills, Inc.!

~ Catherine Guptill, Residential Manager



What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career development?

What aspect of your role do you enjoy most?  Proudest
moments?  

What are the activities that you do with the individuals
that gives you the most satisfaction?

Favorite memory from your years of employment?

Is there anything that we might not know about you that
you'd like to share?

What are 3 things you cannot live without?

Favorite quote, motto, or personal mantra?

RESIDENTIAL COUNSELOR
ARLAND DRIVE RESIDENCE

MBACHI
IGNATIUS

MANAGER COMMENTS

I’ve only known Ignatius for the last year and
a couple months.  During that time, Ignatius
has helped me as a manager and direct care
professional, with the protocols of the house,
and learning the ins and outs of the routine of
the residence.  

Ignatius has stepped up as a leader for other
staff who came after him.  The work he does
with the individuals goes beyond what words
can describe, especially his work with Ryan G. 
The attention to detail he applies for being
his 2:1 is irreplaceable. 

It goes without saying that I appreciate
everything he does for the house day in and
day out, with his exceptional work ethic, and
his willingness to work beyond his scheduled
hours.

Congratulations on 5 years at Life-Skills, Inc.!

~ Kevin Boakye, Residential Manager



What inspired you to begin working at Life-Skills, Inc.?
My inspiration to start working at Life-Skills, Inc. was Miss
Emma Camas.  She saw potential in me to be able to treat the
individuals with love, care, and respect.

How has Life-Skills, Inc. helped your career development?
Life-Skills, Inc. has helped me improve my social skills
working with my co-workers and residents.

What aspect of your role do you enjoy most?  Proudest
moments?   I enjoy when I introduce them in the community
and to be able to see their faces of happiness to be able to
enjoy every moment.  It fills me with happiness seeing their
faces light up when they are introduced to a new
environment.

What are the activities that you do with the individuals
that gives you the most satisfaction?  The activities that
give me the most satisfaction is doing arts & crafts.  They feel
proud to do activities where they get to create something
amazing.

Favorite memory from your years of employment?  My
favorite memory from my years of employment have been
Christmas day where all the residents get to participate in
decorating the Christmas tree and opening the gifts paint a
smile on their faces.

Is there anything that we might not know about you that
you'd like to share?  I accomplished my phlebotomy
practice 2 months ago, which I am super excited about.  I
also do community service in the church I attend.

What are 3 things you cannot live without?  I cannot live
without God, helping people, and without my family.

Favorite quote, motto, or personal mantra?  "Everything
happens for a reason".

STAFF SUPERVISOR
CUTLER STREET RESIDENCE

NOVAS
ROHANNA

MANAGER COMMENTS

Since Rohanna started working for Life-Skills,
Inc.,  she has shown a positive attitude
toward her responsibilities.  She sticks to her
schedule, never calls out, and is very flexible
when changes need to be made. 

Rohanna is a very dedicated staff who gives
the best care to our individuals.  They feel
spoiled when she is on board.  She is always
willing to learn new skills, and in her 5 years
working in the company, she has made a lot
of progress to benefit the program.  She
became Shift Supervisor this year, and she
wants to continue growing in this field.  It is a
blessing to have a staff like Rohanna in our
Leominster Program.

Congratulations on your milestone!

~ Maria Tineo, Residential Manager



What inspired you to begin working at Life-Skills, Inc.?
To continue expressing my passion in empowering people
with intellectual and developmental disabilities live a fulfilled
life.

How has Life-Skills, Inc. helped your career development?
Expanded my scope of understanding in dealing with
behavioral challenges.

What aspect of your role do you enjoy most?  Proudest
moments?   Helping individuals to make well informed
decisions on health and safety.

What are the activities that you do with the individuals
that gives you the most satisfaction?  Planning and
implementation of activities of their choice.

Favorite memory from your years of employment?  Being
singled out by individuals as target for malice.

Is there anything that we might not know about you that
you'd like to share?  Very involved in my community and
society.

What are 3 things you cannot live without?  Truth,
Honesty, Family.

Favorite quote, motto, or personal mantra?  "Doing good
for selfish reasons doesn't make you good.  It makes you
good at being selfish."

RESIDENTIAL COUNSELOR
HILLSIDE AVE RESIDENCE

NUGENT
REGINALD

MANAGER COMMENTS

Reginald started at Gorski (now Hillside) in
November 2017 as a Relief worker, and
quickly got into action by learning the
individual's Behavior Plans and working
them to maintain the stability of the
program.  After a year, he opted to become
32 hours full-time.  He was not the
individual's favorite staff at first, but they
soon grew to appreciate him.  We moved to
Hillside in June 2021.  Reginald now has a
very good working relationship with the
individuals and they all look forward to
seeing him on shift.  Reggie has the
individuals’ health and safety at heart.

Reginald is dependable and reliable, he’s also
punctual. If you receive a call from Reggie
saying he cannot make it into work, you
know that’s something beyond his control.
He’s a staff that everyone loves to work with.

Thank you, Reggie, for all you do for the guys.  
Looking forward to your continued positivity
that you bring to Hillside!

~ Jennifer Ruane, Residential Manager



What inspired you to begin working at Life-Skills, Inc.?

How has Life-Skills, Inc. helped your career development?

What aspect of your role do you enjoy most?  Proudest
moments?  

What are the activities that you do with the individuals
that gives you the most satisfaction?

Favorite memory from your years of employment?

Is there anything that we might not know about you that
you'd like to share?

What are 3 things you cannot live without?

Favorite quote, motto, or personal mantra?

DEVELOPMENTAL ASSISTANT
GREENFIELD DAY HAB

PATTERSON
SONYA

MANAGER COMMENTS

Sonya is an exceptional employee who goes
above and beyond to make sure the program
runs smoothly. 

She is a role model to her fellow employees
and I am excited to see her continued growth
here at Life-Skills, Inc.!

Congratulations on 5 years at Life-Skills, Inc.!

~ Shaun Richard, Program Manager



OCCUPATIONAL THERAPIST
OTR/L  -  DAY PROGRAMS

SOCHA
HEATHER

What inspired you to begin working at Life-Skills, Inc.?
I was about 2 years into the field and tried a variety of other OT
settings and nothing quite clicked.  At the time, I was moving and
had to change jobs.  I had never worked with this population, but
the prospect of community integration and adapted recreation
opportunities peaked my interest. 

How has Life-Skills, Inc. helped your career development?
Life-Skills has allowed me to expand my work setting experience
and has helped me become a more well-rounded therapist.  Since I
work with the same group every day, it has forced me to take a step
back from the short term (like most other settings) and focus more
on long term goals that sometimes take years to progress in.  It’s
re-emphasized the holistic approach to OT that we as a therapy
community strive to achieve.

What aspect of your role do you enjoy most?  Proudest
moments?  I love the community integration aspect of my job.  I
love being able to coordinate first time experiences for this
population for activities that might not seem remotely possible to
participate in.  I also love that I have worked with nearly the same
individuals since I started 5 years ago.  In this job, I’ve been able to
grow with and develop close relationships with some of the
individuals that I wouldn’t normally have the opportunity to do in
other settings. 

What are the activities that you do with the individuals that
gives you the most satisfaction?  Anything outside the program! 
 Over the years, I have had the opportunity to take our individuals
kayaking, swimming, water skiing, cycling, hiking, ice skating,
cycling, practicing yoga, to the Big E, to local farms…the list is
always growing and I’m always looking for something new 😊

Favorite memory from your years of employment?  Hard to pick
just one!  For me, it’s being a part of the daily successes for the
individuals I serve. 

Is there anything that we might not know about you that you'd
like to share?  I have been an OT now for 7 years and have worked
in just about every setting aside from pediatrics.  I have a cat
(Patches) and a dog (George) who are very special to me.  I am
getting married this coming January to my best friend, Ben. 

What are 3 things you cannot live without?  Family, the outdoors,
and DONUTS 😊

MANAGER COMMENTS
Congratulation Heather on 5 years with Life-Skills,
Inc.!  That is an amazing accomplishment.  Our staff
and individuals are fortunate  to have you working
with them. It is no small accomplishment to support
three Day Habilitation programs, train staff, and
ensure that each individual receives the support
necessary to meet their goals and development.  

Your development and support of so many adaptive
sports are truly remarkable:  Ice skating, kayaking,
water skiing, cycling, and numerous other things
have added an entirely new aspect to the lives of the
individuals participating in these events.  The
excitement on the faces of individuals as they
prepare to go to a Woo Sox game or swimming, is
wonderful.  These activities also enrich and excite our
staff, and they provide an opportunity to see the
opportunities that exist for everyone. 

Most importantly, those smiles are their personal
"THANK YOU’S" for all you do to enhance their lives. 
 Life-Skills, Inc. is very fortunate to have such a
thoughtful and highly skilled Occupational Therapist
on our team!  I am looking forward to continuing to
work with you developing new activities.

 Congratulations again, and thank you for your
support in keeping with the agency mission of
“Building Brighter Futures.”

~ Roxanne Melanson, Director of Day Hab Services
with input from Tom Amick, CEO



RESIDENTIAL COUNSELOR
SUPERVISED APTS .

What inspired you to begin working at Life-Skills, Inc.?

 My main inspiration to begin working at Life-Skills, Inc. was 
to help make a difference in someone else’s life.  I cannot
narrow my favorite memory throughout the years because
there are so many.  Just the joy and the impact we continue
to make in the lives of the individuals we serve makes
everything worth it.  Each milestone they reach is such a
blessing to be a part of.  The way their eyes light up with
every outing, activities we do as a group is really such an
amazing experience. 

Some of the things people may not know about me is that I
am a full-time student working on my Bachelors at Franklin
University and just recently graduated Cum Laude with an
Associates Degree in Business Management with Healthcare
Management focus from Eastern Gateway Community
College. 

My favorite quotes/ mantras that I try to live by every day is
“Don’t let the fear of striking out keep you from playing the
game”, “Don’t sweat the small stuff”, “Go with the flow” and
“if it is forced it wasn’t yours”

~ Yadira

RIVERA

MANAGER COMMENTS

YADIRA

I’ve had the pleasure of working with Yadira
these past five years.  During her time here,
she has shown in many ways, just how vested
she is in the lives of the people we are
supporting.  

In Home Supports provides us with all sorts of
unique situations.  Yadira is always offering
creative solutions to help address the
challenges that arise.  She has created strong
bonds with all the persons we support.  The
people she spends time with are comfortable
being themselves with her because she has
been so open and accepting of everyone. 

Yadira is always looking for ways to help each
individual to feel more empowered in their
daily lives.  After weathering the uncertain
early days of COVID, she has embraced the
opportunities to get out and do fun things
again.  Everyone is always asking what we’ll
be doing next. 

Life-Skills is so fortunate to have Yadira!

~ Melissa Hurstak, Program Manager




